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More Products + More Support = More Profits!

It is what you get with a trusted partner 
like Crosby. It starts with the breadth 
of our product line; then we back it 
up with technical support, product 
training and sales lead generation. 
Crosby distributors are supported by 
our customer service and experienced 
field sales teams. Add it all together: 
an extensive product line, sales 
support, and quality products to bring 
more profits to your bottom line.

www.thecrosbygroup.com

Unmatched Quality - More Products - Expert Training - Experienced Sales Team - Trusted Worldwide

CROSBY
WE’VE GOT YOUR  

BACK

Paul Boeckman, P.E.
Vice President,  
Product Management and Training
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2017

September 19 - 20 ASME B30 Committee 
Hilton Minneapolis / St. Paul Airport 
St. Paul, MN

October 22 - 25 AWRF General Meeting and P.I.E.  
Hilton Minneapolis 
Minneapolis, MN

2018

January 21 - 26 ASME B30 Committee 
Crowne Plaza Downtown 
Portland, OR 

January 31 -  AWRF Technical and Board Meeting
February 3 Marriott Suites on Sand Key 

Clearwater Beach, FL

April 22 - 25 AWRF General Meeting  
Scottsdale Omni Resorts Montelucia  
Scottsdale, AZ

May 7 - 10 ASME B30 Committee 
Nashville, TN

May 15 - 18 ACRP General Assembly 
Doubletree Houston Hobby Airport 
Houston, TX

October 14 - 17 AWRF General Meeting 
Hyatt Regency San Antonio 
San Antonio, TX

2019

April 7 - 10 AWRF General Meeting and P.I.E.  
Hilton Cleveland Downtown 
Cleveland, OH

October 27 - 30 AWRF General Meeting 
San Diego Westin Gaslamp Quarter 
San Diego, CA

AWRF  
CALENDAR

Doug Stitt
The Caldwell Group, INC
Rockford, IL • 800-628-4263
dstitt@caldwellinc.com

2017
President’s Message

Shortly, we’ll all be packing our 
bags for the AWRF General Meeting 
in Minneapolis. Beyond some great 
interaction, this event has the added 

attraction in that it’s also a PIE. So besides 
socks and toothbrushes, many of our members 

will also be packing products and trade show gear for the 
exhibition. It’s always a great opportunity for mixing with folks 
in our industry on the latest and greatest… or at least testing the 
limits of the hotel’s bar staff.

The thought of the upcoming Minneapolis event also reminds 
me of a recent conversation with a good customer in which he 
asked, do you think the AWRF will ever move to one meeting 
per year? We had a great conversation about this subject and the 
economics of our current two meeting per year format but it got 
me thinking. How familiar are our members on the economics 
of the organization, particularly as it relates to our twice per 
year meeting schedule? Therefore, I thought I would take this 
opportunity to recap the subject of this recent conversation as 
well as offer some additional information regarding how the 
AWRF’s annual finances work.

The AWRF like all businesses operates off of a P&L made up of 
revenue and expenses. As a non-profit though, the AWRF’s ideal 
goal is to break even. Therefore, instead of a purely capitalistic 
business interested in profit maximization, the AWRF’s goal is 
more focused on providing value to the membership based on 
a reasonable revenue expectation, with the expenses being the 
member programs those funds can adequately support as well as 
the administration of the organization. 

The AWRF’s revenue (in large part) is made up primarily of 
four main sources: 

• Membership Dues (based on AWRF’s fee schedule & the 
revenue size of member company)

• Meeting Registrations (based on cost per meeting attendee. 
For example, $X per attendee)

• PIE Booth registrations (based on the organization’s booth 
cost. Example: 10x10 booth is $X)

• Slingmakers advertising (based on Slingmakers ad insertion 
fee schedule)

Therefore, expansions or contractions in the AWRF’s 
membership ranks will expand or reduce the organization’s 
revenues. Similarly, higher or lower attendance at General 
Meetings or in PIE booth participation, will increase or reduce 
revenue for the organization. Membership Dues and Meeting 
Registrations make up approximately 35% and 55% of annual 
AWRF revenues respectively. Additional revenue items such as 
Slingmakers advertising revenue, scholarship donations,  
interest from investments, etc. make up roughly 10%.

Continued on page 67
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Longtime Wire Rope  
firm has other products –  
including ones used at D-Day Invasion

by Peter Hildebrandt
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History was made 73 years ago 
early in June of that year, on Omaha 
Beach, during the invasion that 
changed the course of Second World 
War. One Massachusetts company 
– established some 20 years earlier 
– helped in making that history.

The company’s founder and 
namesake, Henry St. Pierre had 
traveled down from his family’s farm 
in neighboring Vermont to report for 
duty during the First World War. St. 
Pierre had a sixth-grade education. 
But that did not stop him from 
eventually founding a very successful 
company, one where his inventive 
nature definitely came in handy.

They have come a long way since 
the 1920s, when their early structure 
and operations harkened back to 
those of a century earlier. By the 
1940s up until the middle 1960s, their 
plant was a sprawling part of the 
Worcester, Massachusetts landscape, 
taking up some 30 acres in all. Now 
things have scaled down once again, 
reflecting the overall decline in mass 
production work across the country.

A visitor finds St. Pierre Chain and 
Wire Rope, tucked neatly away amid 
the rolling terrain near Worcester, 
Massachusetts, and though it’s not 
what it used to be, there is a lot 
here that may not be evident at first. 
One of the firm’s owners, Richard 
St. Pierre has plenty to work with 
in recounting their past as well 
as what they are up to today.

St. Pierre mentions that at one 
point the company had a fire that 
ceased operations, back in 1988. 

St. Pierre’s brothers and other 
family members resurrected the 
firm by rebuilding. They in turn have 
proceeded to continue to grow the 
business with the changing needs of 
the world around them. Currently 
one sector of their business – which 
is very unusual among rigging 
shops – is their recreational line.

Founded in 1920 as the St. Pierre 
Chain Corporation, the company 
began as a tire chain making facility. 
In 1928, St. Pierre purchased a plant 
owned by Rogers Drop Forging 
Company and put the drop forge 
hammers to work forging and added 

lines of automotive 
tools, such as pliers, 
grease bars and tire 
irons. During World 
War II, production was 
devoted to aircraft 
parts and anchor chain 
which received the 
United States Navy’s 
“E” for Excellence.

Then Henry, recalling 
a favorite Vermont 
sport of pitching 
horseshoes, decided 
to make drop forged horseshoes 
of standard size, shape and weight. 
His company became the largest 
producer of pitching horseshoes 
in the world, and standardized the 
game with official horseshoes.

Upon the death of Mr. St. Pierre 
in 1966, St. Pierre Manufacturing 
Corporation was formed by his sons, 
Henry and Edward, to carry on the 
family tradition. Their sister Nanette 
and brother Richard later joined the 
business in management capacities. 
Today, St. Pierre is still the largest 
manufacturer of pitching horseshoes in 
the United States. The third generation 
of St. Pierre’s, Peter and Michael, have 
joined the management team. The 
product line includes the “American”, 
a NHPA approved professional shoe, 
the “Royal”, an all-purpose official 
shoe for backyard players, and the all-
new “Eagle”, a tournament shoe with 
larger, 1” hooks and more weight in the 
tips for more controlled throwing.

The “American Professional”, 
is designed by a World Champion 
horseshoe pitcher. Its unique shape 
and exclusive trademark design make 
it superior to other horseshoes. The 
American is made from solid steel and 
has more weight forged into the tips for 
maximum balance and control. Other 
features include a tapered leading edge 
that allows the shoe to slide onto the 
stake, longer tips to grab the stake 
for more ringers, a ringer breaker to 
rotate the shoe and lock in ringers, 
and a finger guide to help hold the 
shoe like the Pros. Ideal for leagues, 
clubs and serious players. Equipment 
necessary for 2-4 person play, 4 forged 
steel American horseshoes, 2 solid 
steel stakes (24”), and official rulebook. 

Comes with our unique, easy to carry, 
black plastic tote. NHPA approved.

Horseshoe retailers that St. Pierre 
has found to carry their products 
include, Dick’s Sporting Goods, 
Sports Authority, Academy Sports and 
Outdoors, Home Hardware, Benny’s, 
Ace Hardware, Dunham Sports, 
MC Sports, Walpole Woodworkers, 
Lehman’s, and a number of 
horseshoe online-only retailers.

Along with horseshoes and tire 
chains, St. Pierre also manufactures and 
distributes industrial chain and slings at 
its facility on 317 East Mountain Street 
in Worcester, Massachusetts. It is a long 
way from 1988, when the building we 
now see rose from the ashes of a fire 
that burned everything to the ground. 
That fire did not affect the rigging shop 
over in the separate building. In the 
rigging shop, George, born in Albania, is 
the Rigging Shop Production Manager, 
he also repairs a lot of hoists.   “When 
you repair a hoist, it does have to be 
proof-tested,” says St. Pierre. “Our 
Dynamic tester is better than what 
most places have – and it does a great 
job for us. Now we buy all of the 
components for making our tire chains.

As an active member of AWRF, 
St. Pierre has been an attendee 
at numerous meetings over the 
years. “I really enjoyed our last 
AWRF Conference meeting this 
last spring in Savannah, Georgia.

“This was a first for me as I’d never 
been down to Savannah before. In 
addition to a great meeting, we also 
enjoyed the sights and history of 
Savannah. We also had time to take 
a side trip up to Charleston, South 
Carolina where we enjoyed that lovely 
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southern city as well. That’s an area 
of the country I would really like to 
experience and explore even more.”

Companies whose products 
they make available through their 
website include rigging products 
marketed under CM Rigging 
Products; used extensively to lift, 
position and secure loads. Part 
of that firm’s “complete lifting 
system” when used in conjunction 
with hoists and cranes, provides 
numerous options for securing 
loads in environments ranging from 
power plants to construction sites. 
In addition to products related 
to lifting, the range includes load 
binders and chain assemblies for 
heavy duty trucking needs.

Other brands that they offer 
include, Crosby, WireCo, Peerless, 
Pewag, ADB, Yale Hoists, Abell-
Howe Crane and Equipment, Budgit 
Hoists, Cady, Chester Hoist, CM 
Loadstar Chain Hoists, Coffing 
Hoists, and AMH products.

The tire chain division sells a unique 
heavy-duty tire chain. These chain 
sets feature roller grip design for 
effortless cross chain replacement 
by hand; no tools are needed for 
installation. Unlike chains of years 
past, these wear evenly on all 
sides of the cross chain for longer 
chain life, no need for adjusters.

They are also made with nickel 
manganese alloy and case hardened 
all the way through for greater wear 
resistance. These are more able to 
handle high impact better than carbon 
and boron chains. Also, they have 
square links which provide better 
traction. These prove themselves 
the best in commercial use. The 
development of steel-belted radial tires 
on passenger cars made chains pretty 
much obsolete for such use as that.

Returning to where it all started; 
what truly got things started was 
the fact that this firm was the only 
one producing solid forge anchor 
chain, according to St. Pierre. The 
company was awarded the contract 
and then forged 28 million pounds 
of anchor chain – some of which 
could easily have been on hand at 
many pivotal moments during a war 
involving many countries globally.

The original old 
company, St. Pierre Chain 
went out of business in 
1965 upon the death of its 
founder, Henry St. Pierre. 
The current company 
started up a year later in 
1966, under the name St. 
Pierre Manufacturing. 
As with other medium to 
small businesses across 
the country, this is very 
much a family affair. 
The brothers all have 
their own interests and 
directions in their lives, 
but all are also very proud of the legacy 
their father left for them to fulfill.

“My dad came down to Fort Devin 
Massachusetts in 1918, during the First 
World War. A captain in the field artillery, 
he only had a 6th grade education. He 
was from a farm in Barre Vermont. But 
he was also a consummate inventor, 
always inventing things, jotting down 
plans on napkins while at the dinner 
table. He had some 100 patents. Our 
famous chain was on land craft during 
the Second World War, probably that 
which landed on Omaha Beach.” Later, 
recalling a favorite Vermont sport of 
pitching horseshoes, Henry decided 
to make drop forged horseshoes. 
His company became the largest 
producer of pitching horseshoes 
in the world, and standardized the 
game with official horseshoes. Today, 
St. Pierre is the only horseshoe 
manufacturer in the United States.

Along with horseshoes and tire 
chains, St. Pierre also manufactures 
and distributes industrial chain and 
slings, and tournament-grade Bocce 
sets. “By continuing to evolve our 
product line and providing fast, quality 
service, we’ve stayed steady during 
an unsteady economy,” said Edward 
St. Pierre. “And now, with the third 
generation of St. Pierre’s working for 
the company, they are providing new, 
fresh ideas to carry us into the future.”

“Very few shops have such an 
operation involving recreation; we 
have been making the game of pitching 
horseshoes since the 1920s. In fact, we 
are the only manufacturer of drop forge 
pitching horseshoes left in the entire 
United States.” St. Pierre still has their 

own forge shops with three huge forge 
presses able to make horseshoes all 
the time. “And we also make bocce 
balls,” adds St. Pierre. “Additionally, 
we remain involved in our production 
of tire chain as well. This means that 
we have three divisions here at St. 
Pierre Manufacturing tire chains, our 
rigging division and the horseshoe 
sector of our company, along with 
our other recreational products.”

Perhaps the pastoral nature of 
their current location can be traced 
back to the family’s roots. This spot 
was the site of the family’s farm in 
decades past. Brother Henry still lives 
in the huge white farmhouse a stone’s 
throw from the two buildings of the 
business. “This was our farm when 
we were kids,” says St. Pierre. Though 
the original plant was well within 
the city of Worcester, this newer 
location is actually West Boylston. 
Our rigging shop is next door while 
the forge is on the other side of our 
main office building. The forge shop 
is where our horseshoes are made in 
an ongoing operation. The original 
works – five miles from this location 
– is long gone from the world of 
manufacturing. As with other such re-
tooled structures around the country, 
that original 30-acre site has now 
found use as condominium residences.

The horseshoe sector of their 
business was once simply a fill-
in business, starting back in the 
1920s; now all the horseshoes in the 
country originate in the work area 
at the back of the building. Wal-
Mart used to buy from them. “But 
since they tend to go with cheap 
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WORCESTER - Their horseshoes have been pitched by 
Presidents Truman and George H.W. Bush.

And now the St. Pierre Manufacturing Corp. and its 
horseshoes are headed to the White House to make a 
pitch for Massachusetts at the White House’s first Made in 
America product showcase.

“Being selected as the single product to represent 
Massachusetts at a Made in the USA (event), that’s 
definitely an honor,” said Peter St. Pierre, vice president 
of St. Pierre Manufacturing Corp. and a member of the 
third generation to own and operate the company.

His father, Edward St. Pierre, agreed.

“It’s an opportunity for us to get some recognition to 
showcase our products ... and I’ve never been to the 
White House. So that’s going to be kind of neat,” said 
Edward St. Pierre, second-generation co-owner/operator.

The Made in America product showcase “highlights and 
celebrates American-made products and encourages other 
companies to manufacture their products in the United 
States,” according to a White House media release. It is 
the first time that the event has been held, according to a 
White House spokesman. The event features products from 
all 50 states.

The St. Pierre Manufacturing Corp. has been in business 
in Worcester since 1920, starting out producing tire 
chains. But it began making pitching horseshoes - the 
horseshoes used in the game - in 1931.

“He enjoyed the game, and played the game,” said 
Peter St. Pierre of his grandfather, Henry St. Pierre, the 
company founder.

Plus, the horseshoes could be made in the spring and 
summer when the firm’s tire-chain business was slow.

Worcester business 

to make its pitch at 

White House

goods from China, we no longer have their business,” 
adds St. Pierre.The forging procedure used for their 
horseshoes is the same as they used for their shackles 
and hooks. “This is a mechanical press,” explains St. 
Pierre. “The mechanism is not a hammer, such as a 
steam hammer or a drop hammer. Again, it is a little 
unusual in that it is a mechanical forging press.”

The equipment mentioned above consists of a 
knuckle, flywheel – and 1,000 to 1300 tons of force. 
There are three such machines, one of which is in 
operation at this moment. This equipment is solid 
huge and bulky by 2017 standards. As St. Pierre 
points out, one of these machines is circa 1942 and 
one 1970. The only discernible difference, from my 
point of view, is that one is quite a bit bigger than 
the other. “As you can see, the technology didn’t 
change much in those thirty years,” adds St. Pierre.

“And when something happens to the equipment, 
we must fix it ourselves as they, of course, don’t 
make these anymore. All you can do is to rebuild 
them. This press was making camshafts for the 
Buick Motor Company in World War II, actually 
Buick Motor Division in the southern U.S.”

Visitors to the plant may note certain equipment, 
such as a 1500-ton hydraulic press for crafting three-
inch diameter wire rope slings, all the way down to one 
and three-quarter inch slings. The test bed, tucked in 
the other building can test slings and lines up to tests of 
150,000 pounds. Seventy-five feet in length and 15 years 
old, their test bed is used virtually on a daily basis.

“We don’t do a lot of destructive testing,” says St. 
Pierre. “But we do perform quite a number of proof 
tests. My brother Ed has his sons, Peter and Michael 
in the business and most days I have my two friendly 
Golden Retrievers that usually are hanging out in my 

office with me. 
I’m sorry they 
weren’t here the 
day you visited.”

In another area, 
hooks line up in 
an assembly line 
that clearly show 
blue to be the hue 
horseshoes are 
currently being 
painted. The paint 
has a positive 
charge while 
the horseshoes 
are negative so 
that electrostatic 
heating works 
to apply the 
paint. Unlike the 
old expression 
in which close 

Continued on page 63
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THE GOVERNMENT  
AFFAIRS COMMITTEE

By: J. Barry Epperson
General Counsel and 

Chairman of the Government 
Affairs Committee

Digital assets are loosely defined as 
records, including online accountings 
or other files maintained on a computer 
or in the cloud. Access almost always 
requires a password, thus precluding 
unauthorized use by others. Because 
unforeseen issues often arise when a 
digital asset owner dies or is declared 
incompetent, these eventualities 
should be addressed in estate 
planning documents. Failure to do 
so could result in denial of access 
due to identification stipulations in 
governing service agreements.

Various laws, both state and federal, 
govern the transfer of access to digital 
assets to fiduciaries or other designated 
representatives of the owner. The most 
important of these laws is the Revised 
Uniform Fiduciary Access to Digital 
Assets Act (RUFADAA). This Act has 
been endorsed by Google, Facebook 
and other providers and has become 
law in thirty-five states. In general, 
RUFADAA permits a Trustee, Personal 
Representative, Conservator or 
Attorney-in-Fact to override the terms 
and conditions of governing service 
agreements previously entered into by a 
decedent or an incapacitated person.

In lieu of an estate planning document 
designation, an agent or fiduciary 
may be granted access to electronic 
accounts in which the original user has 
established a “designated recipient” of 
this information by way of an online 
tool such as the one provided by Google 
called Inactive Account Manager. 

Such a tool may provide for disclosure 
of the contents of emails, texts and/
or social media under the authority 
of the Electronic Communications 
Privacy Act of 1986 unless prohibited 
by the former user’s estate planning 
documentation. Unauthorized access 
to digital assets may be protected 
by federal privacy laws such as the 
Computer Fraud and Abuse Act and 
the Stored Communications Act. If 
delegated access is established by 
these Acts or other lawful means, 
a custodian of digital assets may 
disclose the contents of private 
communications without liability.

According to the Cannon Financial 
Institute, which has provided source 
material for this article, estate planners 
have numerous options regarding the 
protection or disclosure of electronic 
records. First, an updated list of user 
accounts and passwords should be 
maintained by the owner as well as 

information about online accessing 
tools. Secondly, there should be 
digital asset directions in Wills, Trusts 
and Durable Powers of Attorney. In 
additional, an owner might choose 
to designate a special electronically 
knowledgeable fiduciary to deal with 
digital matters.

In all cases, competent legal advice 
should be routinely sought by digital 
asset owners for the purpose of drafting 
appropriate directional language in 
estate planning documents. The owner 
can then be comfortable in knowing 
that following his or her death or 
incapacity, there will be a smooth 
transition involving assignment of 
access to private digital information.

NOTE: New address for J. Barry Epperson; 4512 South Atlanta Avenue; 

Tulsa, OK 74105 (Phone: 918.640.5773 or 918.633.4065)

Digital Assets
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Eriez’ SafeHold
®

 Lift Magnets

Call 888-300-3743 or visit www.eriez.com

Details our  
Magnetic Lifting  
Equipment

Air Operated
Engagement is safe & reliable

•	Eliminates	manual	handling	of	multiple	parts,	 
	 operators	climbing	on	burn	tables	&	table	downtime

•	Permanent	magnetic	circuit	requires	no	controller	

•	No	power	failure	concerns

•	Lifts	a	single	sheets	from	a	stack

•	Handles	sheet/plate	up	to	3”	thick

 Burn Table  
   Lift Magnet

FuLL  CovEragE

SafeHold Lift Magnets shown above
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2017 P.I.E. Booth Numbers
Electric BOOTH # Company 
Y foyer AWRF
Y foyer MASSAGE CHAIRS
Y 617-720 AWRF INNOVATION SPOTLIGHT
Y 706 ACCU-TECH
Y 305 ACTEK MFG. & ENG. INC. 
N 204 ADB - HOIST RINGS MFG. 
Y 209 ALL MATERIAL HANDLING, INC 
Y 220 ALPS WIRE ROPE CORPORATION 
N 418 AMERICAN CRANES & TRANSPORT/KHL 
Y 708 APEX TOOL GROUP
N 507 ASC INDUSTRIES 
Y 402 ASSOCIATED WIRE ROPE & RIGGING 
Y 319 ATKINS & PEARCE, INC. 
N 420 BELT-TECH PRODUCTS 
Y 216 BEN-MOR 
Y 217 BLUE RIDGE FORGE / ROCKFORD RIGGING 
Y 616 BRIDON-BEKAERT THE ROPES GROUP 
Y 121 CALDWELL GROUP 
Y 117 CALDWELL GROUP 
Y 119 CALDWELL GROUP 
Y 702 CARGO CONTROL USA
Y 313 CAROLINA WEBBING 
N 211 CERTAGS LLC 
Y 521 CHANT ENGINEERING CO INC 
N 610 CHICAGO HARDWARE & FIXTURE CO 
Y 315 CLEVELAND CITY FORGE 
Y 415 CODIPRO 
Y 410 COLUMBUS MCKINNON CORPORATION 
Y 303 CORTLAND COMPANY 
Y 613 DCS
N 602 DOLECO USA
N 406 DURABILT BY DURBIN 
Y 517 DYNAMIC LOAD MONITORING UK LTD 
Y 111 ELEBIA AUTOHOOKS
Y 510 ELEPHANT LIFTING PRODUCTS 
Y 609 ELITE SALES, INC.
N 219 ERIEZ 
N 113 ERIN ROPE CORP.

Electric BOOTH # Company 
N 210 ESCO
N 608 ESMET, INC.
N 515 ETIFLEX CORP 
N 309 EURO PRODUCTS, INC. 
N 413 FILTEC PRECISE, INC. 
Y 317 FIRST® SLING TECHNOLOGY 
Y 312 GRIGNARD COMPANY 
N 620 GUNNEBO INDUSTRIES 
N 105 HANDLING SYSTEMS INT.
Y 603 HARRINGTON HOISTS INC 
Y 403 HOLLAND NAMEPLATE 
N 202 HUSKIE TOOLS 
N 414 INDUSTRIAL MAGNETICS, INC
Y 405 INFOCHIP 
Y 115 J. C. RENFROE 
N 215 JERGENS INC- Lifting Solution Group 
Y 321 JET Tools 
Y 508 KWS, INC. A member of the THIELE-GROUP 
N 307 LACLEDE CHAIN MFG 
Y 411 LIFTEX 
N 314 LIFTING & RIGGING SPECIALTY SALES 
Y 318 LIFTING GEAR HIRE 
N 614 LINTON RIGGING GEAR SUPPLIES
Y 311 LOOS & CO., INC 
N 419 MACHINING & WELDING 
N 421 MACHINING & WELDING 
N 221 MAGNA LIFTING PRODUCTS LTD 
Y 213 MAZZELLA COMPANIES 
Y 514 MILLER LIFTING 
N 502 MODULIFT 
N 103 MUNCY
Y 506 MURDOCK WEBBING COMPANY 
N 704 MYERS DESIGN & MFG
N 208 NATIONAL BAND & TAG CO. 
N 304 OPPERMANN WEBBING 
Y 518 OZ LIFTING PRODUCTS 
N 520 OZ LIFTING PRODUCTS 
Y 605 PEERLESS INDUSTRIAL GROUP 

Electric BOOTH # Company 
Y 310 PEWAG
N 306 PHOENIX ROPE /PRP STAINLESS 
Y 212 RIBBON WEBBING CORP 
Y 511 RIGGING INSTITUTE, LLC. 
Y 513 RUD-CHAIN, INC 
Y 214 RUGGED CONTROLS 
Y 407 SAHM SPLICING INTERNATIONAL
N 516 SAMSON ROPE COMPANY 
Y 618 SERVICE THREAD 
N 206 SHEAVE SOURCE 
Y 408 SHEAVES INC. 
N 509 SLINGMAX RIGGING SOLUTIONS 
N 207 STAMPERIA CARCANO GIUSEPPE S.p.A. 
Y 504 STRAIGHTPOINT, INC 
N 611 STREN-FLEX
Y 409 STRIDER~RESOURCE 
Y 316 SUHBO INDUSTRIAL CO., LTD. 
N 404 SUNCOR STAINLESS INC 
N 109 TACTILEARNING
Y 519 TALURIT 
Y 604 TEUFELBERGER CORPORATION 
Y 503 THE CROSBY GROUP 
Y 417 THE RUBICON GROUP, LTD. 
Y 302 TRACTEL, INC
Y 606 TUFFY PRODUCTS 
N 203 U.S. RIGGING/PELICAN ROPE 
N 607 ULVEN COMPANIES
Y 107 VAN BEEST
Y 512 VEROPE USA 
Y 412 WASHINGTON WIRE ROPE (WWR) 
Y 505 WDI 
N 612 WEB SLING & TIE DOWN ASSOCIATION
Y 205 WIRECO WORLDGROUP 
Y 320 WIREROPE WORKS, INC 
Y 218 WIROP INDUSTRIAL LTD. 
N 308 YALE CORDAGE 
Y 416 YOKE INDUSTRIAL CORP. 
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Taylor	Beebe	
WireCo	Worldgroup	

The	University	of	Missouri	

Alyssa	Ferchen	
“16	Guys	Award”	
Rockford	Rigging	

Eastern	Illinois	University	

Genevieve	Cintron	
“Ronald	J.	Worswick	

Memorial	Scholarship”	
Certified	Slings	
The	University	of	
Central	Florida	

Morgan	Howard	
United	Rigging Florida		

State	College	
at	Jacksonville	

Glenn	Korman	
“Jurgen	Prohaska	Award”	
Columbus	McKinnon	Corp	

Boston	University	

Tori	Murray	
“N.A.C.M.	Scholarship”	

Apex	Tool	Group	
Old	Dominion	University	

Evita	Sola	
Mazzella	Companies	

Cleveland	State	University	

Kylie	Wright	
Wirerope	Works,	Inc.	
Alvernia	University	

A.W.R.F. 2017 Scholarship Winners 

Congratulations! 
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SUNDAY – 22 OCT 2017

7:30 – 11:00 am – Board of Directors Meeting – Duluth Room

11:30 – 5:00 pm – Registration – Minneapolis Ballroom Foyer

12:00 (or earlier if possible) – 5:00 pm – P.I.E. Set-up – Minneapolis Ballroom A thru G 

5:00 – 5:30 pm – First Timer’s Reception – Symphony 2 

5:30 – 7:00 pm – Opening Reception – Minneapolis Ballroom Entire Foyer 

MONDAY – 23 OCT 2017

7:30 – 9:00 am – Breakfast Buffet – Foyer/Rochester Room/Duluth Room 

8:00 – 5:00 pm – Product & Information Exhibition – Minneapolis Ballroom A thru G

10:00 – 3:00 pm – New Product & Technology SPOTLIGHT!  

11:30 – 1:00 pm – Luncheon Buffet – Foyer/Duluth Room   

1:00 – 2:00 pm – “Lifting your Business with Social Media” – Board Room 1

6:00 – 7:00 pm – Mid-Meeting Reception – Minneapolis Ballroom Entire Foyer 

TUESDAY – 24 OCT 2017

6:30 – 8:00 am – Networking Breakfast –  Minneapolis Ballroom A thru G

8:00 – Noon – General Business Session –  Minneapolis Ballroom A thru G

9:00 – 3:00 pm – The Tour – Mill City Museum– 
 Day Block for lunch-Guthrie Theater Backstage Tour 

6:00 – 7:00 pm – Reception –  Minneapolis Ballroom Entire Foyer

7:00 – 11:00 pm – AWRF Banquet –  Minneapolis Ballroom A thru G

WEDNESDAY – 25 OCT 2017

7:45 am – 4 pm – (meet in lobby bus departs at 8am) Peerless Tour

5:00 – 6:30 pm - Closing Reception – The Gallery, Lobby Level 

AWRF GENERAL MEETING & PIE
FALL 2017

HILTON MINNEAPOLIS, MN

Schedule of Events
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What Went Well Today
How was your day? Chances are you answered “fine” or “good,” 

even as your mind was rehashing annoyances: that long line at the 
coffee shop, the horrible rush hour traffic, or the customer’s order 
that is delayed due to shipping issues. This pessimism has its price — 
often at the expense of your health.

Reversing your outlook can help – research shows that optimists 
are more mentally resilient and resistant to the ill effects of stress. 
As you may already know, stress can impact you personally and 
professionally. In fact, according to the National Business Group on 
Health, “high stress levels can contribute to serious health issues, 
increase health care costs and affect employees’ productivity and 
performance. Increased stress can also have a negative impact on 
employee retention and satisfaction, with high-performing employees 
most frequently citing job stress as the key reason for leaving an 
organization.” 

Learn to focus on what went well rather than what went wrong. 
Here’s how:

• Train yourself to notice successes instead of failures, joys 
instead of frustrations and happy moments instead of low ones. 
As you update your to-do list from the day, focus on what you 
accomplished, no matter how simple or small. Soon, noticing 
positive things will become habit.

• Change that voice in your head. It can criticize or it can applaud. 
When you catch your inner voice becoming negative, turn it 
around. If it helps, write down positive messages in a pocket 
journal or on your phone. Look at it every time you get caught up 
in negative thoughts. 

• Awareness Activity: Wear a rubber band on your wrist for two 
weeks. Every time you have a negative thought about a yourself, 
someone else or a situation, pull on the rubber band to snap 
yourself back into positive thinking!

• Reward yourself for doing your best instead of focusing on 
failures. Set realistic goals and celebrate when you meet them. 
Have a special dinner with a friend, see a movie or plan a trip.

• Bottom Line: Plant positive thoughts in your mind, and you will 
reap a garden of possibilities.

Wellness Tip: If you’re always feeling rushed and frantic, change 
your pace. Move over to the slow lane. You might find that you 
achieve more and have a clearer head. Instead of scheduling tasks and 
appointments one after the other all day long, leave some breathing 
space in between and create time for what’s most important life.

Healthy Recipe:  
Corn and Red Pepper Salsa
Ingredients:

1 ½ cups corn

½ cup diced red bell pepper

½ cup diced red onion

¼ teaspoon chopped fresh jalapeño

½ teaspoon minced garlic

2 tablespoons chopped cilantro

2 ½ tablespoons fresh lime juice

A pinch chipotle powder

A pinch chili powder

A pinch ground cumin

Directions (Five 3oz Servings): 
Combine all ingredients and 
adjust seasonings. Refrigerate 
until ready to be used. Can be 
served at room temperature.

Nutritional Facts Per Serving: 
Calories: 45, Fat 0.3g,  
Saturated Fat 0g, Cholesterol 0mg, 
Sodium 86.9mg, Carbohydrates 11g, 
Fiber 1.9g, Sugar 0g, Protein 1.6g

Special Promotion: 25% off The Rest of your Life 
This program brings together the latest in sleep science and behavioral 
change. It offers practical, evidence-based solutions to the pressing 
problem of sleep deprivation. Bring this program to your organization 
today! Visit FloridaHospital.com/HPS to learn more.

Promotion valid 1 per company and is good through December 31st. 

QHSE Corner
Quality, Health, Safety and Environmental Committee
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2200 Asbury Road, Erie, PA 16506.
(888) 300-ERIEZ (3743)
www.eriez.com • eriez@eriez.com

Eriez® Vice President of Sales 
and Marketing is First 
Manufacturer to Serve 
on MANA Board of 
Directors

Erie, PA—Charlie Ingram, 
Eriez® Vice President of Sales and 
Marketing, has been named to the Board of Directors 
of the Manufacturers’ Agents National Association 
(MANA). According to MANA President Charley Cohen, 
Ingram is the first manufacturer to serve on the MANA 
board since its founding in 1947.

Eriez has been a MANA member since 1990. Ingram 
joined Eriez in 1994 after serving as Manager of 
International Marketing at Chicago Pneumatic Tool and 
also as General Manager of Chicago Pneumatic Tool’s 
Canadian affiliate. Ingram has been Eriez’ lead company 
representative for MANA since 1994.

In his time with MANA, Ingram has served as a 
presenter and panelist for MANA at events such as 
Keystone, MANAFest, Teleforums and Manufacturer 
Seminar. He has also written numerous articles for 
MANA’s Agency Sales magazine. In 2013 he launched a 
one-year Eriez-sponsored membership to MANA for all 
Eriez representatives.

Ingram has degrees in political science and history 
from Denison University and a certificate in advanced 
management from the University of Tennessee. Charlie 
and his wife Emily live in Fairview, PA, and have two 
adult children who live in the Chicago area.

For more information about MANA, visit  
https://www.manaonline.org/. For more information 
about Eriez, go to www.eriez.com.

Welcome 
New Members!

 

Regular Member 
Fastenal Lifting & Rigging
Website: www.fastenal.com  

Swing Staging, LLC
Website: www.swingstaging.com

Sponsor Member 
Heartland Communications Group (Crane Hot Line)
Website: www.cranehotline.com  

Lifting Hardware  
Sales Position
We are looking for an experienced 
person who can help us grow our 
brand in the lifting hardware market 
and manage the selling & marketing 
of new product lines.  This is a new 
position within our company which 
also supports our outside sales 
staff. We have been in business for 
over 6 decades and are committed 
to manufacturing high quality 
products to support our brand. If 
interested please submit resumé to 
rrk@jergensinc.com.

SlingmakersSlingmakers

“Bishop Lifting Products, Inc. Finalizes 
Acquisition of Matex Wire Rope”

Houston, TX - - August 1, 2017 – SBP Holdings, through its 
wholly owned subsidiary Bishop Lifting Products, is pleased 
to announce the recent acquisition of Matex Wire Rope, Inc. 
headquartered in Kilgore, TX. This bolt on acquisition fits 
into Bishop Lifting Products growth strategy to accelerate its 
position in Texas and Louisiana markets.

Along with Delta Rigging & Tools and Morgan City 
Rentals, Matex Wire Rope is a quality addition to the SBP 
Holdings group of companies. For over 50 years, Matex has 
been a premier supplier of lifting solutions including: sling 
fabrication, wire rope & rigging hardware, fall protection, 
cable service, recertification and custom lifting solutions. 
With branches in Shreveport, LA, Pleasanton, TX, Alice, TX, 
and Midland, TX, the combined companies will now operate 
20 branch locations throughout Texas, Louisiana, Oklahoma, 
Kansas, and Colorado.

Matex provides sales, service and repair for all types 
of wire rope and cable, including, drill lines, sandlines, 
electromechanical cable (EWL), and other specialty cables. 
Matex’s specialty services include: Oilfield Wireline Spooling 
Services, Electromechanical Cable Splicing, Wireline Sheave 
repair, inspection and recertification.

“The acquisition of Matex complements our overall wire 
rope and rigging offering so we can now provide additional 
services to the oil and gas industry. This investment 
represents an important strategic opportunity to offer high 
quality products and service operations in and around Texas 
and Louisiana,” said Harold King, President of Bishop Lifting 
Products. “The acquisition also adds to our capacity and 
geographic presence to key market customers.”

125 McCarty St, Houston, TX 77029
(713) 674-2266
www.Lifting.com • www.matex.us
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Study it forever and you’ll 

always wonder...test it 

once and you’ll know.

www.yarcable.com
Cable Service

In today’s business climate, the importance of reliable, verifiable load testing cannot be 
overstated. When your lift weighs hundreds or thousands of tons and is worth millions 
of dollars, you need rigging you can depend on—rigging that you know will lift the load 
and lift it safely.

Each Yarbrough Cable location is equipped with load test machines calibrated in accordance 
with ASTM E4 standards—with load accuracy of + / – 1% up to 3,000,000 lbs—and 
traceable to the National Institute of Standards and Technology (NIST).

The computer-controlled, load test machine at 
Yarbrough Memphis has a 1500 ton capacity up to 
200 feet of length and a 500 ton capacity beyond 
200 feet up to a maximum length of 450 feet. As 
seen in the photos here, the open body design of the 
machine facilitates rapid connect and disconnect 
of assemblies to be tested and provides easy 
access for testing tools and equipment…ensuring 
quick turnaround for customer tests. Smaller test 
machines of 175 tons and 36 tons are also available 
at our Memphis location. Branch locations in Little 
Rock, AR and Muscle Shoals, AL have test machines 
of 100 metric tonnes capacity.

Yarbrough can perform load testing of wire rope, 
chain, synthetic slings, hoists, rigging hardware, 
spreader beams, hooks, shackles, custom 
fabrications, and related components, as well as 
pre-stretching of wire rope. Yarbrough also provides 
on-site rigging inspection and on-site load testing to 
100,000 lbs., using E4 calibrated, portable load cells.

Our three full-service rigging shops in the Mid-
South are ready to serve your testing needs. 
Contact a Yarbrough rigging professional today  
to discuss testing for your next project.

Little Rock, AR
3000 West 65th Street

800 . 749 . 3690

Memphis, TN - Head Office
950 Stage Road 
800 . 395 . 5438

Muscle Shoals, AL
1904 Webster Street

256 . 383 . 3212

165 ton load test of a 30 ft. (gray) turbine-lifting spreader beam

R&D break test of  4 inch structural strand

195 ton load test of a 150 ton ladle hook

247 tonne load test of a crane boom pendant equalizer link

150 ton load test of a custom-built anchor chain jack



Slingmakers 18 2017

SWEDISH 
M A D E Chant Engineering is the North American Distributor for TALURIT ™

sales@talurit.se   www.talurit.com

DIES FERRULES CUTTING MACHINES
ANNEALING MACHINES TEST BEDS COILING MACHINES

HAND TOOLS SWAGERS

NEW!

130T
600T 

250T

NEW!

RELIABLE 
ONE PILLAR SWAGERS
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With 10,000 Cardiac 
Arrests Annually in the 
Workplace, American 
Heart Association 

Launches Campaign 
Advocating for Workplace 

Safety Training and Public 
Access to AEDs

June 19, 2017 Categories: Program News

DALLAS, June 19, 2017 – Most U.S. employees 
are not prepared to handle cardiac emergencies in 
the workplace because they lack training in CPR 
and First Aid, according to new survey results 
from the American Heart Association (AHA), the 
world’s leading voluntary health organization 
devoted to fighting cardiovascular disease.

Two surveys reveal most workers do not 
have access to CPR and First Aid training, and 
half could not locate an automated external 
defibrillator (AED) at work – prompting the AHA 
to announce today a new campaign to promote 
First Aid, CPR and AED training in the workplace 
as well as public access to AEDs.

Such training has the potential to save 
thousands of lives, considering there are 10,000 
cardiac arrests in the workplace annually. Cardiac 
arrests occur when the heart suddenly stops 
beating, and survival chances outside the hospital 
can double or triple when CPR is immediately 
performed by a bystander.

More than 3,000 workers in various fields were 
surveyed between February and April 2017. In 
addition to 2,000 employees in corporate offices, 
hospitality, education and industry/labor, more 
than 1,000 safety managers in industries regulated 
by the U.S. Occupational Safety & Health 
Administration (OSHA) were also surveyed.

QHSE Corner
Quality, Health, Safety and Environmental Committee

Brett Woodland 
Yarbrough Cable Service 
Memphis TN  
901.353.5383 

Celena Moses 
Van Beest 
Houston, TX 
979.943.8008 

Nicole Parkerson
Certified Slings  
& Supply
Casslberry, FL
407-331-6677

Mike Cuccinello
Bilco Wire Rope  
and Supply
Hillside, NJ
908-351-7800

nicole.parkerson@certifiedslings.com c.moses@vanbeest.combwoodland@certex.com mike@bilcogroup.com

American Workers Unprepared for Workplace 
Cardiac Emergencies, Surveys Find

Some key findings from the employee study, 
commissioned by AHA and conducted by  
Edelman Intelligence:

• More than half (55 percent) cannot get First Aid or 
CPR+AED training from their employer – and even 
if employers do offer this training, it’s often either 
one or the other.

• Half of all U.S. workers (50 percent) cannot locate 
the AED at work. In the hospitality industry, that 
number rises to two-thirds (66 percent).

“The data suggests these untrained employees may 
be relying on their untrained peers in the event of 
an emergency, leaving employees with a false sense 
of security that someone in the workplace will be 
qualified and able to respond, when that is clearly not 
the case,” said Michael Kurz, MD, co-chair of the AHA’s 
Systems of Care Subcommittee and associate professor 
at the University of Alabama at Birmingham School of 
Medicine in the Department of Emergency Medicine.

Not surprisingly, the safety managers in OSHA-
regulated industries see a need for more frequent 
training, although fully one-third said First Aid, CPR 
and AED training only became important and offered 
after an incident demonstrated the need. Other 
findings from the OSHA survey, commissioned by AHA 
and fielded by EHS Daily Advisor, include:

• One-third (33 percent) of safety managers 
said lives have been saved at home and at the 
workplace as a result of First Aid, CPR and AED 
training provided at work – and three-quarters (75 
percent) said injuries or medical conditions have 
been treated in the workplace with this training.

• More than one-third (36 percent) of safety 
managers at OSHA-regulated businesses felt it 
would be valuable to offer training more frequently 
than every two years (the current requirement).

Orginaly printed in American Heart Association News

Continued on page 76
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MEASURE
TENSION

IN MOTION
Wire Rope from

½ - 2 inch
diameter.

Running Line Dynamometer 
TIMH for use in cable laying, 
mooring or winch applications.
Suitable for various rope sizes 
up to 2” diameter. Constructed 
from stainless steel, extremely 
robust for use in the harshest 
of environments. 10T – 85T 
available from stock.

Oliveira – WireCo’s Crane Rope Advantage

Performance and Availabilty.  That’s the advantage of Oliveira crane ropes. 
Contact your local distributor or call +1.816.270.4761 to learn more.

► Galvanized

► Corrosion-Resistant

European manufactured and serviced by WireCo WorldGroup, our Oliveira crane 
ropes are kept in stock in the U.S.  Galvanized, corrosion-resistant, longer lasting 
and a better value than the competition. WireCo has the best engineering, technical 
and sales support in the industry. 

► Higher Breaking Strength

► Longer Service Life

NR Maxipact

HD 8 K PPI
www.oliveirasa.com   •   info@wirecoworldgroup.com
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A                        BRAND
A VAN BEEST BRAND



877-LIFT AMH
allmaterialhandling.com

HOISTS
ONE STOP SHOP

RIGGING  
HARDWARE

SLINGS

The latest great Value by

Universal Plate Lifting Clamps

AMH_3.8125x10.125_3.16_01_E.indd   1 3/10/16   6:16 PM
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Van Beest acquires  
Load Solutions,  
manufacturer of Tycan® chain

The Van Beest Group, manufacturer of Excel® 
chain accessories and Green Pin® wire rope 
accessories, has acquired Load Solutions, based in 
Rådal, Norway. Load Solutions is the manufacturer 
of an innovative high performance chain made of 
Dyneema® fiber and sold under the brand name 
Tycan®. Tycan® is eight times lighter than steel chain 
yet just as strong. By using Tycan® customers can 
achieve greater productivity, reduced costs and a 
safer working environment for their staff.

The product portfolio of Load Solutions is 
highly complementary to that of the Van Beest 
Group and will allow the combined businesses to 
offer customers a comprehensive range of rigging 
accessories. Evert van Beuzekom, Vice President 
Sales and Procurement at the Van Beest Group 
comments: “Load Solutions is an industry leader with 
an innovative product portfolio that will support 
our growth strategy. The new combination ensures 
our customers can expect more of the innovative, 
premium-quality products that they have become 
used to. We are proud to welcome the Load Solutions 
employees to the Van Beest team and are excited 
about growing our business together”.

Industrieweg 6 - 3361 HJ Sliedrecht 
Netherlands
+31 184 43 36 31
www.vanbeest.nl



Slingmakers 24 2017

Profit Improvement Report

Distributors always seem to think they 
are somewhat short of the desired level of 
cash. In reality, they probably have more than 
enough cash to operate successfully even in 
a slow-growth economy. The challenge is that 
if another serious economic downturn takes 
place, their cash balances could disintegrate. 

Because of this lack of cash, many firms made 
significant moves over the last decade in an 
attempt to generate cash. Those moves were only 
occasionally geared towards improving profitability 
to increase cash. Instead, they were more likely 
centered on reducing inventory and accounts 
receivable at the existing profit level. Such actions 
have created as many problems as they have solved.

This report considers how cash might be enhanced 
through different management actions. It does so by 
examining two specific issues:

• Alternative Approaches for Increasing 
Cash—An review of the strengths and 
weaknesses of the two major cash- 
increasing strategies.

• Cash and Profitability—An analysis of the 
financial impact of different approaches for 
increasing cash. 

Alternative Approaches  
for Increasing Cash

Fundamentally, there are two very different 
approaches to increasing cash for distributors. The 
first is to systematically increase profit and reinvest 
the after-tax profit back into the business. The second 
is to reduce what are commonly called cash traps, 
with the most conspicuous cash traps in distribution 
being inventory and accounts receivable. These two 
approaches—profit and cash traps—have mirror-
image strengths and weaknesses. 

Increasing profitability requires focusing on a 
number of profit drivers in the firm. This route has a 
slow payoff. The strong advantage is that the profit 
improvements tend to become permanent events. The 
improved profit helps increase cash balances every 
year as long as the results are maintained.

In contrast, reducing inventory and/or accounts 
receivable causes cash to increase sharply and 
quickly. The down side is that such reductions 
might lead to a decline in sales if the changes are 
not made precisely. 

Too often the asset reductions are ham handed. 
The firm may cut back on the line of credit 
provided, even to good customers. Further it 
may lower the inventory investment in key items, 
leading to severe out-of-stock situations.

The reality is that a lot of firms see only the 
upside—the quick-hit increase in cash from 
reducing inventory and accounts receivable. 
Any subsequent decline in sales often leads to a 
sad surprise regarding profitability that can be 
agonizingly difficult to overcome.

Cash and Profitability
Exhibit 1 provides an analysis of the alternative 

approaches to increasing cash. Given the 
complexity of some of the possible actions, the 
exhibit is a little detailed. However, it provides 
some critical insights if reviewed carefully.

The first column of numbers (Current Results) 
presents information for the typical AWRF member 
based upon the latest PROFIT Report. Typical 
simply means that half of the firms do better than 
the results shown and half do worse.

Cash May be King, but
The Coronation Could Get Ugly

By Dr. Albert D. Bates

Director of Research, Profit Planning Group
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As can be seen, the typical firm generates 
$10,000,000 in sales, resulting in a pre-tax profit 
of $450,000. It pays a 30% tax rate, so it produces 
$315,000 in after-tax profit to reinvest in the 
business. The firm’s industry-average gross margin 
is 29.5%. Its expenses are dominated by fully-
loaded payroll costs.

On the investment side, total assets are 
$6,250,000. These are heavily weighted towards 
accounts receivable and inventory. Cash is 
$250,000, which represents 4.0% of total assets. 
This is adequate, but more would be desirable. 
On the last line Return on Assets (pre-tax profit 
divided by total assets) is 7.2%.

The next three columns present some options 
for improving the firm’s cash position. The first of 
the three scenarios is to systematically improve 
its profit position. In this profit scenario, four 
very realistic (but arbitrary) actions have been 
taken. Sales have increased by 5.0%; gross margin 
dollars have increased by 6.0% reflecting a modest 
margin improvement; payroll has been controlled 
and increases by 3.0%; and all other expenses are 
leveraged so that they only increase by 2.0%. The 
result is an after-tax profit of $392,700 which is 
reinvested in the firm to enhance the cash position.

With this approach both inventory and accounts 
receivable increase by the same 5.0% as sales. The 
result is that not all of the increased profit ends up 
in cash. A proportion is invested in more inventory 
and accounts receivable. The most significant 
impact is that ROA rises to 8.4%. The firm has a 
new profit base.

In the Cash-Increasing Scenario labeled Asset 
Transfer One, the firm merely duplicates the profit 
results from the base year as all of the emphasis 
is on asset redeployment. As a result of this 
emphasis, both accounts receivable and inventory 
are reduced by 10.0%. 

With this scenario both the reductions in 
inventory and accounts receivable are transferred 
to cash along with the after-tax profit. The result is 
that the firm’s cash position literally explodes. Cash 
increases by 364.9% to $912,200. It is a wonderful 
scenario, but typically proves unrealistic. 

The final scenario presented, Asset Transfer Two 
reflects the result if the reduction in inventory 

and accounts receivable also produces a sales 
decline. Research by the author suggests 
that a sharp 10.0% decrease in inventory and 
accounts receivable will typically lower sales 
by around 7.5%. There is wide variation in this 
result, of course, but that figure is fairly typical.

Gross margin dollars fall by the same 7.5% 
which creates a serious profit challenge. This 
is acerbated by the fact that expenses tend to 
stay the same. The net result is that after-tax 
profit falls to $160,125.

Although the firm’s cash position is 
enhanced, with the reduction in inventory and 
accounts receivable, ROA plummets to 3.6% 
at the same time. The firm has also set a lower 
profit base that will continue to be a problem 
in the long term.

All of this simply means that extreme care 
must be exercised in any asset-redeployment 
strategy. The siren song of more cash may 
prove to create unanticipated consequences 
that erode the benefits.

Moving Forward
Investment reduction strategies are 

extremely popular in distribution today. If 
implemented properly, they can help the firm 
improve its cash position. However, in far 
too may instances the investment reduction 
leads to serious sales volume problems. In 
the preponderance of cases the firm would be 
better served to focus on the slow-but-steady 
approach of profit improvement to eventually 
produce more cash.

About the Author:

Dr. Albert D. Bates is Director of Research at the 
Profit Planning Group, the firm that prepares the 
PROFIT Report for AWRF. He is also a Principal 
at the Distribution Performance Project. That 
organization’s web site: distperf.com has numerous 
free tools that firms can use to improve profitability.

©2017 Profit Planning Group and the Distribution 
Performance Project. AWRF has unlimited duplication 
rights for this manuscript. Further, members may duplicate 
this report for their internal use in any way desired. 
Duplication by any other organization in any manner is 
strictly prohibited.
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GRADE 60/80/100
LIFTING SYSTEMS
HOMOLOGATED 
H 92 BY GERMAN
AGENCY DGUV.

 

 

Via per Alzate 31
22032 Albese con Cassano (Co) 
ITALY
Tel. +39 031 429611
Fax +39 031 426151
stamperia@carcano.it
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CARCANO 
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...And I will move the world
CARCANO TECHNOLOGY
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H O I S T  R I N G S

Certified

Lift-Check™ with Visual Tension 
Indication System

Jergens Lift-Check™ hoist rings quickly assure 
that an application is secure and ready to lift. 
Lift-Check™ uses a patent-pending bolt that 
clearly shows whether the bolted joint is loose or 
tight, providing fast and hands-free inspection 
for reduced installation time. No torque wrench 
or calibration required. Proof tested to 200% of 
rated load capacity.

15700 S. Waterloo Road. Cleveland, OH 44110-3898

 877.440.LIFT (5438)   |   jergensinc.com/LIFTING   |    LIFTING@jergensinc.com

JERGENS LIF TING SOLUTIONS

JER-056_LIFT_CHECK_SLM_7.75x10.125.indd   1 3/3/15   9:36 AM
Slingmakers 28 2017
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59 Industrial Dr, New Britain, PA 18901
Phone:(215) 230-4260 • www.chantengineering.com

It is with great excitement that Chant Engineering Co. 
Inc. unveils its new corporate website. Chant is a leading 
manufacturer of testing machinery, reeling machines, 
test stands and other related rigging shop accessories. 
“We are excited to offer a fresh new look with easy-
to-use navigation to help our customers quickly find 
the information they need”, said Patrick Shire, Vice 
President of Sales and Marketing at Chant.  

Chant’s tagline, “If You Can Imagine It…We Can 
Build It”, embodies what sets Chant apart. “Our tagline 
reflects our passion as a leading industry innovator 
who solves complex problems and provides custom 
solutions for our customers,” remarked Phil Chant, 
President of Chant Engineering. “Through innovation 
and collaboration, we have become the “go-to” trusted 
advisor in the testing industry. We wanted our new 
website to reflect that and reinvigorate the classic 
Chant Engineering brand that our customers know and 
trust,” continued Chant.  

Chant products are made in the U.S.A. out of its 
headquarters located in New Britain, Pennsylvania. 

To view Chant’s new website or for more 
information about Chant Engineering, please visit 
www.chantengineering.com. 

Chant Engineering Unveils New Website
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800.888.0985 • www.cmworks.com

With unparalleled engineering  
and manufacturing capabilities,  

Columbus McKinnon delivers  
intelligent hoists and rigging  
products that make good on  

our company’s promise –  
to help our customers lift,  

position and secure materials 
easily and safely.

Over 140 years of experience, 
deep customer intimacy 

and forward-thinking vision,  
drive our development of innovative 
products for tomorrow’s workforce –  

from innovative manual hoists and 
rigging to best-in-class shank hooks.

CALL TO SCHEDULE  
A DEMONSTRATION OF  

THE CM ADVANTAGE.

The patent-pending CM
®

 Tornado 360˚™  
ratchet lever hoist, featuring  
the Sidewinder™ lever handle.

E X P E R I E NCE  T H E             ADVA N TAGE 

Super Strong ShacklesSeries 602 Ratchet Lever Hoist

Shank Hooks with SuspensionHurricane 360˚ Hand Chain Hoist
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Passing Over 
 The Wire Rope Bridge

Chant Engineering mourns the 
loss of its Founder, L. James 
“Jim” Chant, an industry icon.

June 22, 2017

“It is with great sadness we announce the passing of 
our founder, Leonard James “Jim” Chant.” said Patrick 
Shire, Vice President Sales and Marketing for Chant 
Engineering Co. Inc. 

Mr. Chant’s strong vision drove the company to become 
a leading manufacturer of testing machinery, reeling 
machines, test stands and other related rigging shop 
accessories. He was not only an innovator ahead of his 
time but also an iconic figure in our industry. 

Leonard James “Jim” Chant, age 89, died peacefully 
at home on Thursday, June 15, 2017, surrounded by his 
loving family. Born in Lewisham, a town in southeast 
London, England, he was the son of the late Sidney and 
Doris (Barnes) Chant. 

In 1937 homes in Lewisham were being wired for 
electricity. Jim observed the electricians at work, and 
when all the work was completed and the lights switched 
on, Jim knew at that moment what he wanted to do with 
his life. At the onset of WWII, when Jim was 11 years 
old, he earned a merit scholarship to attend Bancroft’s 
School, a boarding school for boys. Had the war not 
ended Jim would have joined the Royal Air Force at 17. 
It did end, however, so Jim continued his education. 
He earned a B.Sc. in Electrical Engineering from the 
University of London in 1949, the first in his family to 
attend a university. Jim was a Chartered Professional 
Engineer and Chant Engineering’s founder.  
For eight years he was also the US Representative of the 
British Institution of Engineering and Technology, one of 
the world’s largest engineering institutions.In 1959, as a 
young British engineer, Jim was recruited to be part of 
the nascent US space program. He and his wife Barbara, 
with their growing family, immigrated to the USA on the 
ocean liner Hanseatic. The family first settled in New 
Jersey before moving a few years later to Pennsylvania.

In 1962 Chant was hired as the Chief Engineer at 
Boonshaft and Fuchs Co., a small but well-known 
Government testing equipment and machinery 
manufacturer. Jim was one of the designers of the 
human centrifuge at the Johnsville Naval Air Station, 
where astronauts Alan Shepard and John Glenn, part 
of the renowned “Mercury Seven,” trained for the early 
1960’s Mercury Space Missions. After working for other 

engineering companies, Jim founded L. J. Chant and Associates 
in 1970 in the basement of his Hatboro home. This company later 
became Chant Engineering Co., Inc., from where he just recently 
retired as CEO. A serial entrepreneur and developer, Jim was always 
involved in something and constantly seeking his next project.

In 1976 the company moved to a rented garage, a technician was 
hired to help out and the name was changed to Chant Engineering 
Co. Inc. The company remained unchanged until 1986 when Philip 
Chant, Jim’s fourth and youngest son joined the company as a full-
time employee. 

In 1988, Chant moved its location to New Britain, PA where they 
built their first new 10,000 sq. ft. facility. Chant products are still to 
this day manufactured in the U.S.A. in a larger 55,000 sq. ft. facility 
just a few blocks away from the original facility.

Involved with his local community New Britain Borough 
for over twenty years, Jim and Barbara recently donated 
land to expand the nature preserve in New Britain 
Borough. In recognition of this, the Borough has named 
this section of the nature preserve as Chant’s Woods. 

He leaves behind his beloved wife Barbara after 65 years of 
marriage, children Steven (Kaoru), Peter, Michael, Philip (Lori) 
Chant and Christine (Rob) Schuyler, ten grandchildren and one 
great-grandson.

Jim touched 
many lives. He 
was intelligent, 
pragmatic, 
generous, 
confident, wise, 
caring, a willing 
advocate for 
others, and went 
out of his way 
to support the 
endeavors of  
others without 
judgement. He expected the best from individuals, businesses 
and government. Unlike many people, when he found a problem 
he would take the initiative to address it trying to make a positive 
change. Jim would attempt to engage others with private chats, and 
if necessary finding and talking to supervisors, CEOs, even writing 
letters to government officials, congressmen, even the President of 
the United States. In these discussions, Jim often got results as he 
was always a gentleman, never argued, and treated everyone with 
polite respect. He honored his word, and expected others to do the 
same. He believed in the innate goodness in people, and maintained 
a positive outlook and attitude throughout his life. Husband, father, 
mentor, friend, he will be greatly missed.

In lieu of flowers, donations may be made to the New Britain Food 
Larder in care of the New Britain Baptist Church.

Today Chant Engineering is still a family owned and operated 
business run by Jim Chant’s son, Phil Chant, its President since 2000. 
“Over the years, Phil has been able to preserve his father’s vision and 
together with his father facilitated the company’s growth to nearly 
60 employees.” said Jules DiRienzo, Vice President of Operations for 
Chant Engineering Co. Inc. “It is a very sad time and we all have a 
heavy heart as we mourn Jim’s passing. Our thoughts and prayers go 
out to the entire Chant family and staff.” said DiRienzo.

L. James “Jim” Chant

Jim Chant pictured with his son (Phil) and  
his two grandsons (Andrew-L & Mason-R).  
Three generations of Chant family.



Slingmakers 34 2017

Passing Over 
 The Wire Rope Bridge

Edna May Quintero
The Lift-it family mourns the 

loss of Edna May Quintero.

Edna was born July 5, 1927 in East Los Angeles, 
CA and married the love of her life, Peter 
Quintero during the tumultuous years of WWII. 
During the following years they were blest with 
three children: Robert, Michael and Yolanda. 

Edna was one of the four original, Lift-It employees 
with a 39 year career in the synthetic sling fabrication. 
Michael J. Gelskey, Sr., CEO and Founder remarked, 
“Edna was an invaluable part of our company for 
her entire career and was our first retiree. She led 
by example and always challenged us to be the best 
version of who we could be. We were blest by her years 
of mentoring and by her kind and loving ways, which 
truly were the heart and soul of our organization.” 

Michael J. Gelskey, Jr., Vice-president and General 
Manager, Lift-it Mfg. Company, Inc., stated, ”Edna was truly 
inspirational to the many adopted “sons” and “daughters” 
she took under her wings. Her conscientiousness and zest 
for life were incredible and heaven will never be the same!”

Edna was predeceased by her husband, Peter and  
by her co-workers: David Barthule and Wolfgang Keil.  
She is survived by her three children, who lost a mother  
and their best friend.

MADISON, MS - Louis Raymond Rolfes, a native of 
New Orleans, LA, died on August 4, 2017. He was 91 
years old. Born in New Orleans on October 25, 1925 to 
Frederick John and Catherine (Cunningham) Rolfes, 
Louis was youngest of five children. He attended 
Louisiana State University and graduated from the 
United States Merchant Marine Academy in Kings 
Point, New York. Upon graduation, he served in the 
U.S. Merchant Marine in the final year of World War 
II in Europe, bringing supplies to Allied troops at 
ports in Italy, Spain and France. During the Korean 
War he served as a U.S. Naval officer in the Pacific 
and Japan, continuing to serve in the Navy reserve for 
many years after Korea, returning to New Orleans in 
1953. From 1961 to 1973 he lived in Garden City, Long 
Island, NY, returning to Metairie, LA until July 2012. 
From July 2012 until the time of his death he was a 
resident of St. Catherine’s Village, Madison, MS. Mr. 
Rolfes was preceded in death by his loving wife of 
66 years, Mildred Marie (Bayer) Rolfes, his parents, 
infant son Kevin Bayer Rolfes, his brothers Frederick, 

Harold and Dr. Leonard Rolfes and sister Millie Rolfes 
Benit. He is survived by children Louis R. Rolfes II 
(Jeanne Billeaud) of Lafayette, LA, and Holly Rolfes 
Logue (Henry Logue) of Madison, MS, grandchildren 
Louis R. Rolfes III (Lindsay Dougherty) of Eldersburg, 
MD, John T. Rolfes of Lafayette, LA, Katherine C. 
Logue of Houston, TX and Mary Claire Logue of 
Madison, MS. Also survived by grandchildren Ellie 
Logue Malki of Birmingham, AL, Lauren Logue of 
Nashville, TN and Benjamin Logue of Bossier City, 
LA and great grandchildren Caroline Elizabeth and 
Molly Katherine Rolfes of Eldersburg, MD, and Eli, 
Mary Logue and Jeremiah Malki of Birmingham AL 
and Alston Logue of Bossier City, LA. A Requiem 
Mass will be celebrated in the chapel of Lake Lawn 
Metairie Funeral Home on Thursday, August 10, 2017 
at 12 Noon with Rev. Msgr. Andrew C. Taormina 
presiding. The family requests visitation be observed 
on Thursday, August 10, 2017 from 10 am until time of 
services at Lake Lawn Metairie Funeral Home, 5100 
Pontchartrain Blvd. New Orleans, LA. Interment will 
be at All Saints Mausoleum in Metairie Cemetery. 
In lieu of flowers, memorial contributions may be 
made to St. Francis Xavier Church, 444 Metairie Rd, 
Metairie, LA 70005, or the . The family invites you to 
share your thoughts, fond memories and condolences 
online at www.lakelawnmetairie.com 

Louis Raymond Rolfes
Paulsen Wire Rope Corporation
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Technical Commitee
Wire Rope Failures On Cranes

Donald L. Pellow- P.E.
12615 Briar Drive 
Leawood, Kansas 66209
Phone/FAX: 913.663.0133
dpellow@aol.com  
www.donpellow.com

Wire rope and cranes are joined 
at the hip when endeavoring to 
lift, move or transport material 
s. For centuries the combination 
of rope (sisal, manila, vegetable, 
steel, synthetic...) and a winching 
system have stirred the imagination 
of engineers and other interested 
persons in aiding the lifting and 
handling of heavy objects. Giant 

strides in the development of the 
“crane and rope” system have led to 

unimaginable progress in leaps and 
bounds in today’s world.

One thing that has remained constant 
over many decades is the fact that all types 

of rope used on cranes do eventually wear 
our and must be replaced. This article focuses 

on actual wire rope failures, or near failures, 
that have occurred. The fact that all wire 

ropes on a crane will deteriorate over periods 
of operation is a universal truth, but the useful 

service life of wire rope will vary according 
to applications, operating conditions, working 

environment, type of crane, crane operator and 
other factors. Therefore, it is a necessity that 
proper inspection, maintenance and retirement 
criteria be firmly established to achieve safe and 
efficient working conditions. The industry accepted 
sources for inspection and retirement procedures are 
listed in the ASME B 30.5 Safety Standard for Mobile 
Cranes & Locomotive (Photograph #1), and the OSHA 
Regulation CFR 29 1926 .552 OSHA Regulations on 
Cranes & Derricks.

When a wire rope on a crane fails, traumatic 
consequences will likely follow. At the very least, 
equipment damage and downtime will ensue, 
but more importantly lives many times are lost. 
These wire rope failures are mostly, not because 
of structural causes, but from human error, 
neglect, lack of training or not following known 
instructions. In my experience, the three main 
reasons for wire rope failures on cranes are 
misuse, abuse and overuse.

The listed ASME Standard and OSHE 
Regulation provide guidelines on the critical 
elements involved for inspection and 
retirement. This article addresses wire ropes 

which have failed on a crane or in such a 
condition that failure is imminent. The 

following descriptions and photographs 

are meant to enhance the training and experience 
of those involved with crane operations and wire 
rope inspection for safer crane operations.

Today’s cranes have become sophisticated 
with more lifting capacity, reach and computer 
controls, but the wear on a wire rope remains 
constant. This article presents the typical wear 
patterns on various applications of wire rope on a 
crane. Each application has its own normal wear 
patterns; however, all of these photographs depict 
conditions of failures or near failures which have 
occurred wire ropes on a crane.

Photographs #2 & #3 show typical construction 
ground based cranes and tower cranes commonly 
found on construction sites. With the exception 
of pendant lines, all other wire ropes on a crane 
are dynamically operating on and off a drum 
and around sheaves during the operation of the 
crane. Considering the wire rope operating on 
and off a drum, winding should be in an even 
thread-winding condition on all layers on the 
drum (Photograph #4). When uneven winding or 
“skipping” across a drum develops (Photograph 
#5), high compression cross- over points develop 
which severely and permanently damage the 
wire rope (Photograph #6). If the crushed wire 
rope continues to be operated, it will eventually 
worsen with the development of broken wires 
and unbalancing of the load placed on the wire 
rope. (Photograph #7) depicts a wire rope that 
fortunately was removed prior to it failing.

Wire rope operating through sheaves under 
normal conditions (Photograph #8) will eventually 
develop broken outer wires due to bending fatigue 
(Photograph #9). These wire fatigue breaks are 
usually found on the “crowns” or contact points 
of the wire rope against the sheave groove. If a 
wire rope with such wire fatigue breaks continues 
to be run through the hoisting system, additional 
wire breaks will develop, both on the crowns and 
quite frequently in the “valleys” of the strands 
(Photograph #10). This wire rope was removed 
just prior to it failing.

If the wire rope operating through a sheave is at 
or less than the maximum allowable parameter of 
an off-lead angle of 1 ½ degrees (Photograph #11), 
as suggested in the Wire Rope

Technical Board’s Wire Rope Users’ Manual, 
normally expected outer wire wear patterns 
will develop. However, if the off-lead angle of 
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the wire rope entering and exiting 
the sheave severely exceeds 1 ½ 
degree angle (Photograph #12), 
two types of damage can occur 
very quickly during the operation 
of the wire rope. First, accelerated 
crown wire wear from abrasion of 
the wire rope against the flange of 
the sheave will develop, and many 
times will embrittle the outer strand 
wires. As the wire rope continues 
to be operated around such a 
sheave, these brittle wires will then 
prematurely begin to break a rapid 

pace (Photograph #13). Second, if the 
wire rope is being operated at a severe 

off-lead angle from the sheave, the wire 
rope can slide up and over the flange of 

the sheave resulting in permanent damage 
of the wire rope (Photograph #14) which 

requires immediately removal.

The next area to be discussed is the wire 
rope operating in the boom hoist system 

(Photograph #15). This boom hoist wire rope is 
subject to the same type of wear and damage as 

the hoist lines, but in addition is more susceptible 
to the development of broken wires away from 

the crowns, and either in the “valleys” of the wire 
rope strands, or at contact points of the outer 
strands against the IWRC (core). These types of 
wire breaks are caused by additional impact and 
vibrational fatiguing action in a limited section of 
the wire rope around smaller sheaves than normally 
found on the hoisting line sheaves. Valley wire 
breaks are much more difficult to detect since they 
are partially or totally hidden from view. Photograph 
#16 depicts both crown wire breaks, which can be 
easily observed, and valley wire breaks which are 
more difficult to see in a straight section of wire 
rope. Removal of just one outer strand from around 
the IWRC of such a boom hoist wire rope reveals 
multiple broken wires in the IWRC (Photograph 
#17). If the remaining outer strands are unwound 
from around the IWRC, small fragments of fatigue 
wires fall from both the outer strands and the 
IWRC (Photograph #18). This wire rope section 
was taken approximately 5’ from an actual failure 
of a boom hoist wire rope at a construction site. 
Tragically, a rigger was killed when the boom 
then fell and struck him. Proper inspection 
along with following industry removal criteria 
would have prevented this accident. One side 

note is that wire ropes operating around 

sheaves, which subject the wire rope to such small 
diameter bending and vibrations/impact loading 
conditions, should be inspected on the sheaves 
since bending of the wire rope will reveal many 
such valley wire breaks Photo #19).

Another source of wire rope failure is the 
onset of severe pitting corrosion (Photograph 
#20). A magnified view of a highly corroded 
wire rope reveals a heavy coating of rust (iron 
oxide) which has actually pitted and significantly 
reduced the cross-sectional area of the steel wires, 
thereby reducing the strength of the wire rope 
(Photograph #21). In addition, the corrosion has 
minimized the equalizing ability of a wire rope 
operating around a sheave or drum. That is, the 
wires and strands are inhibited from sliding and 
moving against each other, which is imperative 
to the operation and functioning of a wire rope. 
And the pitting corrosion of the wires initiates 
early break locations due to the notch sensitivity 
of the high strength, high carbon steel wires of a 
wire rope. Corrosion and lack of any lubrication 
resulted in this jib hoist line breaking, resulting 
in severe injuries and permanent disability to 
a worker (Photograph #22). Highly magnified 
viewing of several of the broken wires in this wire 
rope exposes the high degree of pitting corrosion 
leading to this wire rope failure (Photograph #23).

Additional types of permanent damages that 
require immediate removal from service are heat 
affected areas, such as contact with a welder’s 
torch (Photograph #24); popped core from a 
sudden release of load accompanied by a localized 
un-laying of the wire rope (Photograph #25); and 
broken wires at or adjacent to a socket or fitting.

The crane operator and/or the crane inspector 
should be aware of the fact that wire rope does 
wear out and there are signs to look for during 
the inspection of wire rope. It is critical to follow 
the established removal criteria and be aware 
that wire rope can deteriorate more rapidly and 
possibly fail after the initial signs of wire wear, 
broken wires, corrosion or other damage become 
evident. Crane accidents are mostly catastrophic 
events with loss of life, costly equipment damage 
and construction down time. Prudent training, 
adhering to industry retirement criteria and being 
vigilant on construction sites can eliminate most 
all crane accidents involving wire rope.

Donald L. Pellow - P.E. 
Pellow Engineering Services, Inc.
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ASME B 30.5 & OSHA 1926 Retirement Criteria
• 6 randomly distributed broken wires in one rope lay or 3 broken wires in one 

strand in one rope lay

• In Rotation-Resistant wire rope, 2 randomly distributed broken wires in six 
rope diameters or 4 broken wires in thirty rope diameters

• 1 outer broken wire in the valley or at contact point of the core

• Wear of 1/3 of the original diameter of the outer individual wires

• Kinking, crushing, birdcaging or other damage resulting in distortion of the 
rope structure

• Evidence of heat damage

• Reduction in nominal diameter of 5%

• In standing ropes, more than 2 broken wires in one rope lay beyond the end 
connection or more than 1 broken wire at the end connection

• Severe corrosion or pitting of wires
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General Meeting  
 Speakers and Presentations

Caroline  
L. Harris
9:00 a.m. Tuesday 
October 24, 2017
Vice President, Tax 
Policy, and Chief Tax 
Policy Counsel, U.S. 
Chamber of Commerce

Caroline L. Harris is vice president, tax 
policy, and chief tax policy counsel at the 
U.S. Chamber of Commerce. She directs the 
development, promotion, and publication of 
the Chamber’s policy on tax-related matters.

She analyzes tax legislation, other 
legislation with revenue-raising provisions, and 
tax reform proposals, and submits comments, 
Hill letters, and testimony to Congress and 
regulatory agencies. Harris routinely meets 
with members of Congress and their staffs, 
the administration, and regulatory agencies to 
promote the Chamber’s tax policy.

Harris also frequently speaks to business 
leaders, local chambers of commerce, other 
trade associations, and member companies 
to educate them on the Chamber’s tax policy 
priorities and current legislative outlook. She 
regularly meets with Chamber members to 
assess what provisions affect their businesses.

In addition, Harris publicizes the Chamber’s 
tax policy through media communications 
with the Dow Jones and the Financial Times. 
She contributes opinion pieces in notable 
newspapers, such as The Washington Post 
and The Washington Times and comments  on 
tax policy on national television networks, 
including Bloomberg and Fox Business. Harris 
serves as the Committee Executive for the 
Chamber’s Taxation Committee and represents 
the Chamber on the Steering Committee of 
several national tax coalitions.

Harris is admitted to the District of 
Columbia Bar. She is a member of the 
American Bar Association and its Tax Section. 
Harris received a B.A. in economics from the

University of Wisconsin–Madison and her 
J.D. from The George Washington University 
School of Law. She received a Master of 
Laws in Taxation, with distinction, from the 
Georgetown University Law Center. Harris 
hails from Philadelphia and currently resides 
in Washington, D.C. with her husband, Ethan.

Don Pellow
10:00 a.m. Tuesday 
October 24, 2017
Pellow Engineering 
Services, Inc.
Chair of the Associated 
Wire Rope Fabricators 
Technical Committee

• Native of Kansas City

• Graduated from the University of 
Kansas with B.S. in Engineering Physics

• Employed at Armco Steel – Union 
Wire Rope Division from 1966-1988

• Became Director of Technical 
Services at Union Wire Rope

• In 1988, Union Wire Rope Division was 
sold to Wire Rope Corp. in St. Joseph, 
MO, where Don stayed as Manager 
of Engineering Services until 1994

• In 1994, founded Pellow 
Engineering Services, Inc. which 
has three main directives:
1. Litigation Services as Forensic 

Engineer and Expert Witness 
in crane accidents and wire 
rope & sling failures 

2. Publication of Bob’s Rigging 
& Crane Handbooks & 
Rigging Reference Cards

3. Training of engineers, crane 
operators and riggers in construction 
and industrial settings

• Licensed and Registered Professional 
Engineer in Kansas and Missouri

• Member of National Society 
of Professional Engineers

• Member of Kansas City Chamber 
of Commerce and Hispanic 
Chamber of Commerce 

• Part-time member of Kansas 
City Plaza Rotary Club

• Chairman of Technical Committee 
of the Associated Wire Rope 
Fabricators Association

• Authored many articles and given many 
presentations on Crane Accidents, 
Wire Rope and Sling Accidents and 
Engineering Design &Testing  

Mike Lins
11:00 a.m. Tuesday 
October 24, 2017
VIC’S CRANE & HEAVY 
HAUL, INC.

Mike Lins has been the 
engineering manager at Vic’s Crane 
and Heavy Haul in Rosemount, 
MN for over five years. Vic’s is 
the leading heavy lift-heavy-haul 
contractor in the Upper Midwest 
serving construction and heavy 
industrial customers.  Mike’s 
previous experience includes 
working as a project manager 
for Truck Crane Service, a local 
full service crane contractor, as 
a logistics manager for Gresser 
Companies, and as the director 
of test and development for 
Omniquip for their line of 
Lull and Skytrack forklifts.

In addition to his full time 
employment, Mike is a Colonel 
in the Minnesota Army National 
Guard. His is currently the Chief 
of Staff for the Joint Force 
Headquarters in St. Paul, MN. 
Previous positions include 
Battalion Commander, Division 
Engineering officer, and Director 
of Engineering and Housing.  He 
is a combat veteran with a 15 
month deployment to Iraq as 
a Brigade Engineering Officer 
where he oversaw $60 million 
in construction projects.

Mike has a Bachelor of Science 
in Civil Engineering from the 
University of Minnesota and is 
a graduate of the United States 
Army Command and General 
Staff College. His hobbies include 
operating antique steam tractors 
with his three sons and serving 
as the head coach for the Prior 
Lake High School robotics team.



2017 43 Slingmakers

The Tour & More

The Tuesday Tour
The Mill District is a neighborhood within 

Minneapolis and a part of the larger Downtown 
East neighborhood. The neighborhood contains a 
number of former flour mills left over from the days 
when Minneapolis was the flour milling capital of the 
world; a number of these have been converted into 
condominiums. The area also includes several cultural 
institutions, including the Guthrie Theater, the Mill 
City Museum as well as the MacPhail Center for Music. The area includes Mill 
Ruins Park, the new Gold Medal Park as well as the headquarters for the McKnight 
Foundation. The new US Bank stadium, home of the MN Vikings is nearby. 

On the tour, you will spend time inside the Mill City Museum starting at 10 am. 
Includes: Hour-long guided walking tour of the historic Washburn A Mill, Self-
guided time in the museum’s exhibits, Reserved time and tickets for the Flour 
Tower multimedia show and Reserved time and tickets for “Minneapolis in 19 
Minutes Flat” movie. Then lunch at Day Block - 1:00 pm

After lunch at 2:00 pm will be the Guthrie Theater Backstage tour; Visit the 
Guthrie’s signature main stages, their world-class scene and costume shops and 
more in the guided backstage tour! 

The Tour

Join us for this year’s Chef Cooking Demo!
For 43 years, Cooks of Crocus Hill has been the Twin Cities 

leader in all things culinary: pots and pans, gadgets and recipes, 
James Beard Award-winning cookbooks, farm fresh sides of beef, 
and cooking classes that range from grilling to cake decorating. 
For Cooks, life really does happen in the kitchen.

Join Cooks’ Chef Lorelei for three demonstrations and learn 
tips and techniques to help jump start your fall. She’ll take 
you through options for breakfast, lunch and dinner with the 
following recipes: Chocolate Skillet Granola, Chipotle Acorn 
Squash Soup and Pan Seared Sausages with Apples and White 
Beans. Expand your menu planning with these 30-minute recipes.  

Cooking Demo

Get ready,  
your favorite AWRF Massage Thereapists are back!!!

Enjoy some fun and massage with Cindy and Cathey!!

Massage  
Therapy

Monday  
P.I.E. Activities

Tuesday
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When you need a lift.
We have you covered.

Southern Weaving
1005 W. Bramlett Road  |  Greenville, SC 29611  |  Toll Free (800) 849-8962  |  www.southernweaving.com

Protecting the load is just as important as lifting it. That’s where 
Southern Weaving sling web products come in. With the perfect 
combination of strength, durability, and safety, Southern Weaving 
sling web offers the best of both worlds: maximum lifting muscle 
with unmatched load protection.

9800 LBS/IN. 
NYLON

9800 LBS/IN.
POLY

SW12_SLINGMAKERS_.indd   1 4/27/12   11:14 AM
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70 ton vertical WLL lift with a polyester roundsling?  
It can be done with EPP21 from Filtec Precise!
Filtec Precise’s innovative roundsling, EPP21,  
gives new meaning to polyester roundsling:

• Much faster fabrication times
•  Increase sling efficiency up to 15%  

in 45+ ton (#13 and up) slings
• Higher breaking strengths
•  Less overall yarn use saving weight and 

possible reduction in jacket widths

“EPP21 allows the 
strands to slide thus 

giving us better balance 
with less than half the 

wraps and saves us 
production time.“

Eric McCallum 
President of Arctic 

 Wire Rope & Supply 
Anchorage, AK

Learn more about EPP21’s Enhanced Chemical Finish at 
filtec-precise.com or by calling Jim at (910) 653-5200



2017 47 Slingmakers

FEM Releases New Guidelines  
for High-Performance
Ropes in Mobile Crane Applications
Samson commends this significant milestone.

Ferndale, WA, September 12, 2017 - Samson, the 
worldwide leader in high-performance synthetic rope, was 
a proud participant on the working team that helped the 
FEM (European Materials Handling Federation) develop 
guidelines for use of high-performance synthetic ropes 
in mobile crane applications. The guidelines represent 
the first formal industry guidance for the use of synthetic 
rope for mobile cranes. It is recognized by most as the 
first important step in the widespread advancement of 
synthetics in the crane and construction markets. Samson 
application engineer Dustin Heins, as well as research and 
development manager Greg Mozsgai, were contributors 
to the development of this document as participants 
on the FEM committee that drafted the guidelines.

Samson was honored to have participated on this 
committee, and thankful to the FEM and full panel of 
industry experts for the investment in time and energy 
needed to create these guidelines. With safety as one of 
our core values and the driving force behind many of our 
synthetic rope innovations, we are glad to have these 
new guidelines to advance safe and proper synthetic rope 
usage. As the construction industry continues to evolve 
and seek out more effective and efficient ways to build, 
Samson strives to provide innovation in rope technology 
that is proven to increase safety without sacrificing 
performance, while also lowering total cost of ownership.

With a heritage of almost 140 years of rope development, 
and as the first to introduce a synthetic rope specifically 
for mobile cranes (K-100™), Samson was delighted to be 
part of this two-year development. Working in conjunction 
with other rope suppliers and crane manufacturers, Samson 
couldn’t be more pleased with the resulting document, which 
can be found at:  
http://www.fem-eur.com/new-guidance-on-mobile-cranes/

Said Michelle Jarvis, Marketing Strategy Manager for 
Industrial Markets at Samson: “Our participation in this 
committee, along with other similar industry association 
efforts globally, demonstrates our commitment to 
this market. We believe our products offer improved 
working conditions and a safer operating environment 
for construction industry employees; this, coupled with 
the ability to recognize lower total cost of ownership 
for the operator and owner, is what drives Samson to 
continue to invest and innovate in this market.”

2090 Thornton Street
Ferndale, WA USA 98248
Tel: 360-384-4669 
1-800-227-7673 (ROPE) 
Fax: 360.384.0572 or • 1--800-299-9246
custserv@samsonrope.com

SlingmakersSlingmakers
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Campbell Cradle 
Grab Hooks
Better design for maximum strength.
The precise shape of Campbell Cradle Grab Hooks keeps  
the center link suspended above the bowl of the hook to  
eliminate side-loading while supporting the adjacent links  
to maximize chain strength. The result is a hook that  
retains 100% of the rated WLL in choking applications. 
That’s Campbell Confidence at work.
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www.campbellchainandfittings.com
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THE BANQUET ENTERTAINERS!!

What would you give to see Prince, Michael Jackson and Elvis Presley alive and in concert together today? You 
don’t have to use your imagination because we have searched the globe for the 'best of the best' in order to 

recreate this dream concert just for you!   
 

Hailing from the Entertainment Capital of the World, Las Vegas, Nevada; these three tribute artists ARE the best 
of the best.  Jason Tenner is currently headlining in Las Vegas at the Westgate Hotel and Casino in his tribute to 

Prince entitled, Purple Reign.  He has received numerous awards and rave reviews.   
 

When it comes to paying tribute to Michael Jackson, you won’t get any closer than the world famous 
E’Casanova.  Fans cannot believe their eyes and ears.  E’Casanova has toured the world with the world-famous 

Legends in Concert show and sells out stadiums with his uncanny recreation of the King of Pop.   
 

And what tribute show is complete without the King of Rock-n-Roll, performed by Matt Lewis.  Matt Lewis has 
toured the world, and headlined on the Las Vegas strip for over 14 years with the celebrated Legends in Concert.   

 
THIS will be a night to remember! 

 

2017 AWRF General Meeting
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► Compacted Construction 

► Increased Rope Stability

► Higher Strength

► Longer Service Life

► Fatigue and Abrasion Resistance

► Spools and Operates Smoothly

CRANE ROPES

www.Unionrope.com      •      +1.816.270.4761



 • Capacity Range 
  100 lbs. - 3 million lbs.

 • Length 
  3 ft. - 100 ft.

 • Transportable Components 
  Quickly assemble your lifter on-site

 • Flexibility 
  Add different pipe lengths to  
  create custom length lifting solutions

 • In-Stock Inventory

 • Convenient End Cap App  
  Helping you configure and specify your  
  End Cap Spreader Beam lifting system 

www.TANDEMLOC.com
Toll-Free Tel: 1-800-258-7324  

International Tel: (252) 447-7155  
info@tandemloc.com

824 Fontana Blvd.,  
Havelock, NC 28532  
USA

SPREADER BEAM 
END CAPS

CMYK 
0-100-100-0

Pantone 
485
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Reel in More Customers: 7 Sales and 
Marketing Tips to Boost your Business
By KP Persaud

In the rigging industry, large outfits have decided 
to enter markets historically dominated by smaller 
rigging shops. These smaller shops are losing 
customers at an alarming rate, which is why they 
must do everything they can to hold onto existing 
customers and obtain new ones.

I’ve never heard of a business that has ever 
“perfected” sales and marketing to the point that 
they can sit back and not worry about these areas 
any longer. It’s sort of like golf. You might get good at 
it, but you’ll never truly perfect your game. 

Whatever your particular circumstances 
are, there’s always room for improvement 
with sales and marketing. While I myself 
don’t offer sales and marketing services, I 
help owners and executives with high-level 
strategies, budgeting, measuring returns on 
sales and marketing expenditures, managing 
in-house and external personnel, and more.

I’ve compiled seven tips to help you get the most 
out of your sales and marketing efforts. They not 
only provide important big picture considerations, 
but also some practical ways of getting more leads 
and increasing conversions.

1. UNDERSTAND THE BIG PICTURE OF 
SALES & MARKETING

When it comes to sales and marketing, there are 
five main areas you need to worry about:

• Number of Leads: How many potential 
customers do you attract?

• Conversion Rate: How many leads do you 
convert into customers?

• Average Dollar Sale: How much do they 
spend each time they buy?

• Number of Transactions: How many times 
will they buy?

• Margins: What is the gross or net margin 
your business achieves?

All sales and marketing efforts can be tied, directly or 
indirectly, to improving one or more of the above areas.

Your goal should be to improve ALL of the above 
areas—not just one or two. Even if you just make slight 
improvements to each area, you’ll see massive results due to 
their collective impact.

2. CREATE A SALES PROCESS AND FOLLOW IT

Think about the entire “customer journey” people have 
when dealing with your business. This customer journey 
spans from the time people are cold prospects all the way 
until after purchasing from you.

Decide how your business should be engaging with 
customers at every step along this journey. Don’t just guess 
what the best approach is at each step. Instead, verify what 
actions work best.

Once you’ve mapped out your entire sales process, 
document it in writing and make your team learn it 
backwards and forwards. Use workshop-style training 
sessions to have your sales team practice relevant scripts and 
tactics.

You’ll need to continue refining your sales process over 
time to maximize your results. Getting a defined sales process 
off the ground can be challenging, but it can pay huge 
dividends.

3. EXPAND YOUR SALES & MARKETING FOOTPRINT

How do you currently generate leads? Think about all of 
the different “channels” available to you: direct contact, trade 
shows, print ads, online ads, your website, social media, 
direct mail, public relations, etc.

Many businesses only take advantage of two or three 
channels to generate leads. Expand your current efforts by 
trying out new channels.

4. EMBRACE THE DIGITAL AGE

Does your website look like it was built in 1997? Or does it 
only include some basic contact information and one or two 
pictures? Do you use social media to promote your business? 
Do you serve ads to specific types of customers you’re trying 
to target?
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K. P. Persaud.  
Founder, De Kasp Enterprises, Inc.
(319) 721-3175 | KuldeepPersaud@actioncoach.com | KpPersaud.com

Digital marketing is no longer a “should” but a 
“must” for your business. You not only need to reach 
more prospects, but you also need to leave a good 
impression in the minds of those you do reach. 

Don’t wait to get on the bandwagon or you’ll get 
left behind for good.

5. THINK OF SALES & MARKETING AS AN 
INVESTMENT, NOT AN EXPENSE

Not all sales and marketing dollars will yield a 
positive return. You don’t necessarily know what will 
work well and what won’t.

Think of your sales and marketing dollars like 
an investment portfolio. You first determine how 
much money you’ll be investing. From there, you 
buy certain investments (things like marketing 
campaigns or commissions you pay out). You want 
to have a well-balanced portfolio and keep track of 
how well your investments are performing.

A major ingredient of success is how well you can 
manage this portfolio. For example, you might try 
a specific marketing campaign that brings in many 
new customers. As long as it’s working, you’d be 
crazy to stop spending money on the campaign—
even if you’re exceeding your original budget for it.

By spending money on sales and marketing, you 
should see a corresponding boost in revenue. To 
ensure that happens, though, you need to effectively 
manage these expenditures.

6. TEST AND MEASURE

When you try new approaches, such as exploring 
a new channel, the best strategy is to perform an 
inexpensive test and then measure your results. For 
example, let’s say you currently use three channels 
for generating leads.

If you want to try out a fourth channel, devote a 
fixed part of your budget to running an experiment. 
Spend enough money so that you can make an 
informed opinion about the performance.

7. LOOK OUTSIDE OF YOUR OWN INDUSTRY

It’s good to see what other businesses in your industry 
are doing in the way of sales and marketing. However, 
if you only look at (and follow) what businesses in your 
own industry are doing, you’ll miss out on some good 
ideas you could use to promote your business.

Jay Abraham, a famous business strategist, points out 
that businesses within the same industry mostly market 
themselves in the same way. It’s like they’re all reading 
from the same playbook.

He advocates studying what strategies businesses 
outside of your industry use. You’ll pick up some good 
ideas that you haven’t thought of before—and neither 
have your competitors.

CONCLUSION

At the end of the day, sales and marketing is about 
results. If your business is not seeing results, then you 
need to evaluate the performance of your sales and 
marketing activities. 

The tips in this article will help you keep a high-level 
perspective of what is most important. Use these tips to 
evaluate your current results and to come up with new 
strategies to improve under-performing areas.
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Toll Free: 800-233-3010     Phone: 717-665-2000      www.harringtonhoists.com 

Global Dedication

Relentless Innovation

Superior Quality

First-Class Customer Service

Trusted Every Place

Proven Everywhere

A True 150 Year Revolution
Harrington Hoists, Inc. has been a market leader in the technology, design and manufacture of hoist and crane 
equipment for over 150 years. From the development of the first electric hoist to the first single phase dual speed 
VFD hoist in the industry, Harrington continues to blaze the trail in product innovation. Our goal has always been  
to create revolutionary, top quality products that are capable of handling the toughest and most rugged jobs.  

Today, our unique commitment to our customers and our full-featured, dependable product lines have made  
Harrington the first choice for material handling equipment around the world. Harrington hoists – often imitated, 
never duplicated.

1867

                                 
2017

Join The Revolution

150 YEARS OF EXCELLENCE

har6393-01-150yr-AWRFAd-A6.indd   1 6/20/17   1:29 PM
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• How to establish and strengthen your digital presence via 
social media

• Connecting and interacting with your customers on social 
media

• Learning to create attention grabbing, quality content to 
generate engagement

• Social media etiquette
• Tools and best practices for promoting your brand and 

enhancing customer service online
• Making day-to-day social media management easy

Name______________________________

Organization________________________

Email Address_______________________

Website____________________________

Org. Facebook______________________________

Org. Twitter________________________________

Org. LinkedIn_______________________________

A.W.R.F. Presents “Lifting Your Business with Social Media”

This class will teach you what you need to take your business to the next level using social media with these course outcomes:

Supplies You’ll need:
• Laptop/Computer
• Login credentials to present social media accounts

Register Today! 
Contact Emily Gilbert at emily@awrf.org or 313.608.3884
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11 New Field Business Park, 
Stinsford Road, Poole, 
 Dorset, BH17 0NF, United Kingdom
+44 (0) 1202 621511

Certex (UK) used two modified spreader beams from 
Modulift’s heavy, off-the-shelf range to lift two nonidentical 
halves of a helipad onto a vessel from a gas rig in the Dutch 
Sector of the North Sea recently. The site was approximately 
70 miles off the Danish coast.

Certex, a supplier of steel wire ropes, lifting products and 
services to the oil, gas, industrial and renewable markets, 
accepted a scope of work to design and supply a below-the-
hook solution for loading the helipad using a 300t capacity 
crane aboard a barge.

The heavier piece of the pad weighed 89t, while the smaller 
was less than half the weight at 35t; it was hexagonal in shape 
and measured 44m sq. when assembled. Interestingly, each 
piece was removed from the site one at a time (the smallest 
first) along with its corresponding spreader beam and rigging.

Certex used a MOD 110H at 6m (19 ft.) for the heavier 
section and a MOD 110 at 6.5m (21 ft.) for the other. 
The former can lift up to 170t at 11.5m (37 ft.) and lower 
capacities up to 18m (59 ft.), while the latter provides 110t 
capacity at 14m (46 ft.) and lower capacities up to 18m (59 
ft.). The beams combined with other rigging gear, such as 
wire rope slings and shackles, also supplied by Certex, to lift 
the pieces onto a separate supply vessel that shipped them 
back to port.

Different rigging equipment was used with each spreader 
beam. Above the MOD 110H was a two-leg, 7m-long sling 
made from 90mm diameter wire rope, while beneath the 
beam were two two-leg, 16m-long slings made from 64mm 
diameter wire rope. Above the MOD 110, a two-leg, 8m-long, 
64mm sling combined with a pair of two-leg, 16m-long, 56mm 
slings. All were utilised at 30 degrees.

The beams were sourced from Modulift after modification 
of the end units. Jason Griffen, technical sales at Certex (UK), 

Certex Uses Modulift Beams for Helipad Lifts
explained: “Pad-
eyes were required 
on the side of the 
end units so they 
could be connected 
to winches 
on the barge 
crane to control 
manoeuvring of 
the helideck during 
positioning into 
place. We provided 
calculations in 
advance of the 
project so Modulift 
could weld the modifications accordingly.”

The modifications were required to eliminate the use of 
guide ropes and the requirement for personnel to work in 
proximity of the loads as they were landed on the supply 
vessel. Further, there was not a lot of margin for error and the 
modified beams simplified 
the process. Certex was 
able to utilise permanent 
lifting fixtures of both 
halves of the helipad.

Griffen added: “We 
worked closely with 
the client’s engineering 
department to calculate 
the capacity, type and 
length of slings required, 
to complement the 
spreader beams. We also 
extracted additional 
information from the 
design plans for the 
helipad, such as centre of 
gravity.”

The rig is among a 
number of smaller satellite 
platforms in the area. The 
rig remains operational 
but personnel will now 
access it only by marine 
transport, not helicopter.

The MOD 110 lifted the smaller, 35t section.

The modified MOD 110H and MOD 110 beams 
packed and ready for shipment to Certex.

The MOD 110H at 6m with 
4m mid-section and two 
1m end units.
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HOLLAND
NAMEPLATE

Gravograph Tag Engravers
Holland Nameplate is now a distributor for  Gravograph Engraving Systems

Synthetic Sling Tag Printer
Print your own vinyl tags in house with 
the flexibility to print as many or as 
few as you want, including the 
ability to print serialized numbers.

Holland knows Lifting and Rigging

Sling and Chain Tags

On-time percentage over 99%

5 Day Standard Lead Time

Stainless steel and aluminum Sling Tags,
Chain Tags, Data Plates and Inspection Tags

Many standard options available as 
well as customized options to meet 
your requirements

www.holland1916.com
(816) 421-4553

Huskie’s Handheld 
Hydraulic & Battery 
Cutters & Crimpers
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ASME B 30.5 & OSHA 1926 Retirement Criteria
• 6 randomly distributed broken wires in one rope lay or 3 broken wires in one 

strand in one rope lay

• In Rotation-Resistant wire rope, 2 randomly distributed broken wires in six 
rope diameters or 4 broken wires in thirty rope diameters

• 1 outer broken wire in the valley or at contact point of the core

• Wear of 1/3 of the original diameter of the outer individual wires

• Kinking, crushing, birdcaging or other damage resulting in distortion of the 
rope structure

• Evidence of heat damage

• Reduction in nominal diameter of 5%

• In standing ropes, more than 2 broken wires in one rope lay beyond the end 
connection or more than 1 broken wire at the end connection

• Severe corrosion or pitting of wires

Technical Commitee
Continued from page 41
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P.O. Box 470487
Tulsa, OK 74147
1-800-872-9313

www.kwschain.com
sales@kwschain.com
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only counts in horseshoes and hand 
grenades, there is no doubt as to 
whether this paint will stay in place.

Richard’s father, Henry St. Pierre was 
raised on a Vermont farm and went 
in business for himself all because 
he got stuck in the mud. Driving his 
father’s car to and from the village, 
Henry would spend hours pushing 
and hauling through the thick mud. He 
found an answer to this problem by 
inventing an improved gripping chain 
for tires. Searching for a location to 
start his business, St. Pierre decided 
that Worcester was the place. With its 
forge shops and stamping companies, 
Worcester would provide the diversity 
of industry needed for his business.

AWRF has definitely had an impact 
on their company, according to St. 
Pierre. “We even just received our 
10-year membership award from the 
AWRF last year,” says St. Pierre. “In 
New Orleans, I was presented with 
a small plaque. At first, we went to a 
few meetings as a guest of different 
people going way back. I was initially 
the guest of Jim Fetter of Muncy 
Machine the first time we got involved.

“Their organizational meeting came to 
Boston at one point and I didn’t want to 
miss that meeting, some 12 or 13 years 
ago. The AWRF technical data bulletins 
have proved very helpful, with technical 
information updated for the binders 
that they offer have been invaluable. 
The AWRF is a great organization. I’m 
certainly glad we joined this group. 
What better way to get informed about 
the industry than from the technical 
data they offer – and the updates that 
they send out all the time?” There is 
no better source of information, St. 
Pierre feels, than what the AWRF 
provides them. The organization sends 
two technical books, I & II. These are 
filled with specifications such as the 
chain specs, wire rope specs, aircraft 
cable specs, as well as the ASME 
listing requirements. “You could not 
get that information anywhere else. It 
would take you an entire month just to 
round it all up, if you were to research 
that material on your own, and that 
information is not necessarily updated.

“AWRF updates the needed 
information, sending members a 

package with new indexes. They print 
their own bulletins. Some of those, for 
example are ‘Proof Test Procedures’, 
giving you just what you may need. 
It’s a wealth of information on such 
things as the best practices for hitches, 
chain, wire rope and synthetic slings. 
Those books alone are worth the 
price of membership in AWRF.”

St. Pierre feels that to participate in 
all they offer through the year is a bit 
overwhelming so he typically attends 
just one meeting during the course of a 
year. He likes the Product Information 
Exhibits (PIE) gatherings, something 
AWRF has traditionally done every 
year and a half. The AWRF had one in 
New Orleans that he attended and the 
next one is this fall in Minnesota. “I will 
probably attend that meeting. Those get-
togethers, to me are the most interesting 
meetings and seem to get the most 
attendance. Akin to mini trade shows, 
from eight in the morning to four in the 
afternoon, on Mondays, the halls are 
filled with vendors – from the chain and 
wire rope industry, everybody that you 
buy from. Inevitably those include nearly 
everyone who is important, and who you 
purchase much of your materials from, 
exhibiting and attending these shows.”

The other non-PIE meetings, as 
St. Pierre explains, feature lectures 
each Monday and Tuesday until noon. 
“I enjoyed their latest meeting in 
Savannah, featuring a rigging engineer 
explaining the building of the new 
Tappan Zee Bridge. Also, there are 
typically talks about health care, the 
economy, and other such topics”.

“Mentioning that we’re AWRF 
members usually opens up doors for us 
with vendors,” adds St. Pierre. “Special 
pricing, waiving of the minimum, and 
discounts can result when vendors hear 
about our AWRF membership. And 
for many vendors if you have enough 
interest in joining an organization 
they often feel like you are the kind 
of distributor that they want to have – 
one that is involved and pro-active in 
such organizations and advancement.

It also helps that we’ve been 
around for a while. I’ve been doing 
this for some 45 years now. That’s 
a long time. I do know what I’m 
doing – at least I hope I do.”

Continued from page 7

Longtime Wire Rope firm has other products – including ones used at D-Day Invasion
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The Master Link 

 in your chain…  

                Between You 

             Your Vendors 

        Your Inventory 

              Your Sales 

   Your Customers 

Your Receivables 

Lifting your software Load so that you can Secure More Money! 
We bring it all together into one software Package designed for your industry! 

Your Vendors, 

  Your Inventory, 

    Your Sales, 

      Your Customers, 

        Your Receivables, 

          Your Cash! 

Distributor Computer Systems Inc. 
Phone: (856) 298-4810 
Fax : (877) 830-0793 
Email: Sales@dcs-success.com 
Www.Dcs-successis.com 
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www.chantengineering.com

215.230.4260
sales@chantengineering.com

We manufacture or distribute every type of  
machinery used in a rigging shop and more... 
 
Horizonal, Vertical & Mobile Test Beds ● Wire Rope Grips 
Reeling Machines ● Round Sling Machines ● Load Cells 
Load Monitoring Equipment ● Calibration & Service 

Your Trusted Partner  
For Testing Machines

Check out our new website  
www.chantengineering.com

American Advert

Running Line  
Monitor

Available for Sale and Hire sales@dlm-uk.com        +44 (0)23 80741700        www.dlm-uk.com        @DLMLtd 

Contact us for more information about this system and its unique features.

The DLM Running Line Monitor 
measures the tension on a rope 
passing through its three wheels. 
Typically used in cable laying and 
winch operations to measure and 
record line tension the robust design 
has become an industry standard.

• Fully Sealed to IP68
•  Tension with integral speed and  

distance measurement
•  Easy to rig without the need to  

remove sheaves from axles
• Lifting and securing points
• Wireless options available
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877-LIFT AMH
allmaterialhandling.com

HOISTS
ONE STOP SHOP

RIGGING  
HARDWARE

SLINGS

LIFETIME  
WARRANTY

5X 
DESIGN 
FACTOR

USA Tested 
and Assembled 
from imported 
Components

AMH_3.8125x10.125_7.16_01_X5S.indd   1 7/26/16   11:26 AM

In a very basic nutshell, that’s the revenue side. What 
about expenses? To simplify the explanation, you can look 
at the organization’s expenses in basically three categories, 
1) expenses to run the General Meetings / PIE’s, 2) expenses 
to run the programs offered to the membership such as the 
Tech Committee and 3) the costs associated with running the 
organization on a day to day basis. Category number 3 more 
or less represents the AWRF’s fixed costs while numbers 
1 and 2 relate to variable changes in meeting costs and 
programs.

So, back to the original question, do you think the AWRF 
will have a one meeting per year format in the future? 
Answering with the general budget information above in 
mind, one meeting would require a different approach with 
some possible but significant changes. Beyond the non-
financial impacts like meeting interactions from a one meeting 
per year schedule, the organization’s finances would have to 
change. For example, let’s assume the simple model A below 
represents today’s 2 meeting per year format. Model B below 
is what would happen if the number of meetings changed 
from 2 to 1 with no other changes.

 Model A  Model B
Revenue:
Dues $50,000 $50,000
Meeting #1 $50,000 $50,000
Meeting #2 $50,000 $0
Slingmakers $25,000 $25,000
Total Revenue $175,000 $125,000

Expenses $175,000 $175,000

Net Inc / Loss $0 - $50,000

As you can see, since meeting and PIE registrations make 
up 55% of AWRF revenue, without other changes to the 
revenue or expenses items, the organization would be in a 
severe deficit. Simplistically, this outcome would require 
additional questions and actions like, do we double the one, 
annual meeting registration cost? Or do we increase dues to 
keep annual revenues consistent? Or do we cut costs (more 
minimal meeting venues, reductions in programs, etc.) to 
balance the budget? 

Of course, this is all a very basic modeling of this question 
and certainly there are more variables than what is shown but 
it does highlight the approximate impact of what meeting one 
time per year would look without corresponding changes in 
the other aspects of the organization’s revenues and expenses.

So, armed with some additional knowledge now, did I 
sway you one way or another? Good, it wasn’t really my goal. 
Future considerations and decisions start with knowledge 
and now, hopefully, you have at least a little more information 
about how our organization works than you did before. 
Therefore, future discussions about potential changes can be 
based on these fiscal realities of our organization.

President’s Message
Continued from page 3
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Scan QR 
code with 
your smart 

device

Slingmakers 68 2017



2017 69 Slingmakers



Slingmakers 70 2017

800.322.3131
310.522.9698
sales@watermansupply.com

800.901.1135
310.448.5444
sales@awrrinc.com

INNOVATIVE ENGINEERING 
SUPERIOR QUALITY & VALUE

IMMEDIATE DELIVERY       |        PROOF TESTED        |      WITH FACTORY CERTIFICATE

OVERHAUL BALLS
Regular & special application designs

Capacities up to 350 tons

CRANE (HOOK) BLOCKS
Fast and standard reeve models

Capacities from 5-3,500 tons

SNATCH & TILT-UP BLOCKS
Capacities from 22-350 tons

SWIVELS
Capacities up to 800 tons

TWIN SYSTEMS - CUSTOM DESIGNS
Capacities up to 3,500 tons

* * *   S P E C I A L  O R D E R S  A N D  I N Q U I R I E S  A R E  W E L C O M E    * * *

AVAILABLE THROUGH ROPEBLOCK DISTRIBUTORS
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Pfeifer expands in the USA
Rope and lifting technology specialist from  

Germany invests more than one million dollar  
for new branch in Texas

The Pfeifer Group with headquarters in Memmingen, 
Germany opens another branch office in the USA. With 
the new location in Houston, Texas, the specialist in 
rope and lifting technology will continue to grow its 
business with crane and construction machinery ropes in 
the US market and enable expansion into new markets. 
The newly established service center with office tract, 
fabrication and warehouse is the first branch of Pfeifer 
Wire Rope & Lifting Technology Inc., the US subsidiary of 
Pfeifer, located in Hampton, Virginia and founded in 2008.

“Our American subsidiary has grown strongly in recent 
years”, says managing director Michael Pels. “Sales 
have more than doubled since 2013. The demand for 
crane ropes and wire rope terminations is still good – 
despite the difficult situation of the offshore industry in 
Texas. Therefore it has been decided to expand into the 
strongest growth region.” The new branch will primarily 
benefit customers in the south of the United States and in 
other parts of the country, far from the existing location 
on the east coast. “Our main customers are crane fleet 
owners in Texas, Oklahoma and Louisiana, as well as 
customers from the offshore sector, which are mainly 
located between Houston and New Orleans.”

The new building is approximately 1000 square meters 
in size, more than one million US dollars have been 
invested. It serves as sales and logistics center for the 
products and services of the rope application technology 
business unit. A wide range of steel wire ropes are stored 
and assembled into lifting and boom hoist ropes for 
cranes and construction machines. Once construction 
is completed, Pfeifer will be hiring to fill the necessary 
job positions. Altogether, the family-run company group 
employs about 1,400 people worldwide. The new location 
will be fully operational by June.

The new service center has been already presented 
by Pfeifer at the ConExpo in Las Vegas. The largest 
construction machinery trade fair in North America takes 
place every three years and attracted 128,000 visitors 
from 150 different countries to the US entertainment 
capital this year. This year, Pfeifer was represented for 
the first time with its own booth at ConExpo and plans to 
continue to expand its presence in the American market.

Please find further informationen on the internet under 
www.pfeifer.info/rope-application-technology

The new branch of Pfeifer in Houston, Texas

600 Industry Drive • Hampton, VA 23661
734.825.2544 • www.pfeifer.de
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Distribution | Manufacturing | Financials | Inventory Control | Sales | CRM | Forecasting | Warehouse Management 
Receivables | Payables | Purchasing | Ledger | Bills of Material | Routing | Labor Reporting | eCommerce | EDI

rubgrp.com | sales@rubgrp.com | 630.574.7766

Whether your business is big or small, 
Rubicon is the right software for 
entrepreneurs with a vision for growth.
Consistently described as the most usable 
business software on the market, Rubicon is 
web-based and simply requires a browser to 
use - anytime, anywhere.  And because it’s 
far more scalable, it replaces products you’ve 
outgrown.
The Rubicon Group is a team of technolgists 
with an intense pride of ownership and a 
commitment to the products we build and the 
clients we serve.  Our job is to provide you 
with the results that separate you from your 
competition and help you grow.
Run it your way:  Traditional licensing hosted 
in your office or the cloud, or “Software as a 
Service”.

LOVE YOUR SOFTWARE

YOUR BUSINESS 
WILL LOVE YOU 
BACK

awrf4.indd   1 8/11/17   8:06 AM
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Full range of: Modern Round Sling Machines 

Universal Wire Rope Swagers 
One Press® Patented Dies and Sleeves 

Wire Rope Annealing Machines 
Overload Guards and Wireless Load Cells 

In stock for Immediate Delivery.  

service@strider-resource.com  (905) 859.3901

SlingmakersSlingmakers

Chant Engineering Co. Inc. is excited to welcome Nick 
Bruck. Bruck will lead Chant Engineering’s Calibration 
and Service Department as its Service Manager. Bruck 
brings twenty+ years of experience from Siemens where 
he started a Service Department from the ground up and 
turned it into a $20M profit center. He will be based in 
New Britain, Pennsylvania at Chant headquarters. Nick 
enjoys fishing and riding motorcycles in his spare time.

“We are excited to have Nick join Chant’s team. His 
expertise will help us build a full-service Calibration 
and Service program for Chant customers worldwide. 
We have never really had a true service department 
and are excited to bring Nick’s vast knowledge to our 
organization to help us build a solid service platform.” 
said Phil Chant, President of Chant Engineering.

“Nick will be a great asset to take Chant’s service 
to the next level for our customers. We see him as 
an integral player to help us streamline our Service 
and Calibration department and processes, enhance 
customer relationships, and position Chant’s service 
team to be industry leading. We welcome Nick and his 

Welcome Nick Bruck

59 Industrial Dr, New Britain, PA 18901
Phone:(215) 230-4260 • www.chantengineering.com

Nick Bruck, 
Service Manager 
shaking hands 
with Jules 
DiRienzo, Vice 
President of 
Operations at 
Chant.

years of expertise to our 
expanding team.” said 
Jules DiRienzo, Vice 
President of Operations.

Bruck will work 
closely with our new 
Service Coordinator, Amanda Taylor, and our Calibration 
team. Chant now has the largest service and calibration 
team in the marketplace for testing machinery.

Chant has also introduced a new remote service option 
using “Team Viewer”. This feature will allow Chant service 
technicians to remotely connect to our customer’s system 
and diagnose potential issues as well as provide technical 
support for service, training, and upgrades. This “Exclusive 
Service” is only offered by Chant at this time.

Sharon Mathis who previously led the Calibration 
team at Chant, has moved into a new role of 
Customer Relations Manager. Mathis will be working 
directly with customers traveling to their sites to 
help Chant better understand their needs.
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(800) 533-5667 SALES@LOOSCO.COM WWW.LOOSCO.COM

What You Spec
Is What You Get

Loos and Company stocks stainless steel, galvanized, and specialty alloy 
wire rope in sizes from .006” to 1-1/4”.  With such a wide range of sizes 
available, we have a product for almost any application. Let us know what 
we can build for you, because with Loos and Company, what you spec is 
what you get.

Strand Ad.indd   1 1/18/2016   9:35:11 AM
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• Younger generations at OSHA-regulated industries 
were less likely to participate in First Aid, CPR and 
AED training, although the numbers are still high at 
over 44.5 percent. “This could be due to a decreased 
sense of risk among younger workers,” said Peter 
Fromm, MPH, RN, co-chair of the AHA Emergency 
Cardiac Care Subcommittee on Systems of Care and 
administrator at the South Nassau Communities 
Hospital Center for Cardiovascular Health.

“First Aid, CPR and AED training need to become part 
of a larger culture of safety within workplaces,” said 
Dr. Kurz. “We are certainly seeing higher public interest 
in this training, and our campaign calls upon decision 
makers in workplaces and popular public spaces such 
as arenas, fitness centers, hotels, and churches to place 
AEDs in the same locations as a fire extinguisher.”

Additionally, the survey results indicate more than 
90 percent of employees would take First Aid and 
CPR+AED training if employers offered it, and most  
(70 percent) believe training would make them feel 
better prepared for emergencies. The AHA’s Workplace 
Safety Training Initiative urges organizations to 
proactively offer this training.

“We are disheartened that lifesaving First Aid and 
CPR+AED training is often only offered after a serious 
incident that demonstrated need,” said Fromm. “All 
businesses should be committed to proactively fostering 
a safe workplace environment, one that empowers 
people to take on a small social responsibility that can 
have a large community impact.”

Nancy Holland is a perfect example of this impact. 
She collapsed in January 2015 while dining at a 
restaurant in Kansas City, MO, and employee Richmond 
Carson responded immediately with CPR.

“Had Richmond not seen the value in being trained, 
I might not have survived,” says Holland. “I can’t stress 
enough how important and empowering these trainings 
and the availability of AEDs are for people.”

Of more than 350,000 out-of-hospital cardiac arrests 
that occur each year, over 100,000 happen outside 
the home. Holland now advocates training and public 
access to AEDs. The law firm at which her husband is 
a partner, Fisher Phillips, installed AEDs in all of the 
firm’s 32 offices nationwide while providing CPR+AED 
training to all 700 employees.

To read more on The Workplace Safety Training 
Initiative as well as the study findings supporting 
this new campaign, please visit the AHA’s workplace 
training site (heart.org/workforcetraining).

American Workers Unprepared 
for Workplace Cardiac 
Emergencies, Surveys Find
Continued from page 19

P.O. Box 98 • Pomfret, CT 06258
800.533.5667 • sales@loosco.com www.loosco.comSlingmakersSlingmakers

Leslee Bunnell Celebrates 30 years on 
the Loos and Company Sales Team

Pomfret, CT, 
August 1, 2017 — 
Loos & Co., Inc. is 
pleased to announce 
the completion of 
30 continuous years 
of service by inside 
sales representative 
Leslee Bunnell. The 
management and 
employees of  
Loos & Co., Inc. would like you to join us in congratulating 
Leslee on this achievement and thanking her for the years 
of service in our industry.

“It makes me, and the company, very proud to 
have someone as knowledgeable and committed 
on our team,” says Robert Davis, Vice President 
of Sales and Marketing. “Leslee represents 
everything that we all look for in an employee:

dedication, hard work, and independent drive and 
determination. She has helped build this company into 
what is today, and I thank and congratulate her for that.”

Leslee has acquired a broad range of knowledge 
and worked with many, many people over the past 
30 years. “I’ve worked in rope, assemblies, and wire. 
I’ve worked with rigging shops, aerospace engineers, 
brush wire companies and the US Government. 
I’ve pretty much seen it all.” And with that base of 
knowledge, she has become an invaluable asset to 
our sales team and our company as a whole.

The past 30 years don’t represent her entire tenure at 
Loos & Co., Inc. Leslie’s employment at Loos & Co., Inc, 
actually began in 1974 as Young recruit directly out of 
college. “I’ve actually worked here twice”, according to 
Mrs. Bunnell. She left Loos & Co., Inc. in the mid-1980 to 
work with John Rauh at Cableworks in Putnam, CT. “I 
learned a lot from that experience as well. I’m extremely 
grateful that I’ve always been able to find good companies 
to work for.”

As Loos and Company’s sales team has grown through 
the years, we have always been able to rely on Leslee 
to help bring new employees on board, teaching them 
how to continue offering the comprehensive support our 
customers have come to expect. “I take my role as a source 
of experience, knowledge, company information very 
seriously”, she says.
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OBLONG  
MASTER LINKS

For more information :           www.peerlesschain.com         I         800.873.1916

• Alloy Steel with either a self-colored or powder coated finish
• Peerless exceeds ASTM A906 & A952 requirements
• All Peerless product is proof tested
• Available in sizes 1/2" to 1-3/4"

PROUDLY FORGED IN THE USA



Slingmakers 78 2017

The Caldwell Group • 5025 26th Ave. Rockford, IL 61109 • 815.229.5667 • caldwellinc.com

Lifting Solutions 

www.caldwellinc.com or 815-229-5667

Since 1954, Caldwell has been providing industry leading below-the-hook lifting solutions.  With over 200
design styles and thousands of standard models available, we have the largest product line in the industry.  

In our commitment to developing innovative and industry leading lifting solutions, Caldwell has recently
released over a dozen new products, several of which are patented or patent pending.  And with experienced
application specialists and design engineering looking at new applications everyday, Caldwell is the place to
find the Lifting Solution you need!  

Dura-Lite™ Composite
Spreader Beam

Dura-Lite™ Composite
Lifting Beam

Excavator
Hook Clevis

Adjustable
Lifting Grab 

Pipe Flange
Lifter

Caldwell Innovation

Dura-Lite™ Composite
4 Point Lifting Beam

On the job at Florida’s Orlando International Airport
www.facebook.com/Caldwellinc

NEW NEW 

NEW 

Caldwell's  Dura-Lite™ Technology supports
U.S. Navy’s Triton Drone Testing

1_SlingMaker_Summer2016.qxp_Layout 1  2/26/16  12:24 PM  Page 1
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for more information please call: 1-866-ETIFLEX or visit us at: etiflex.com

PROPRIETARY MATERIAL - Made in House, NOT generic or Chinese. 

PATENTED INSPECTION TAGS - No one else can duplicate.

Our Proprietary Material Offers:

      REINFORCED STRENGTH

      ABRASION RESISTANT

      UV STABLE

      COLOR CODING

      LASER ENGRAVABLE

      CHEMICAL RESISTANT

      STRETCHABLE FOR PROOF TESTING

FROM SYNTHETIC ROPE TO CHAIN SLINGS...
Etiflex makes the ORIGINAL molded tags and the 

most DURABLE tags for all types of lifting products 

PROPRIETARY MATERIAL -

PATENTED INSPECTION TAGS -

Our Proprietary Material Offers:

FROM SYNTHETIC ROPE TO CHAIN SLINGS...
Etiflex makes the 

for more information please call: 1-866-ETIFLEX

      STRETCHABLE FOR PROOF TESTING

most DURABLE

PROPRIETARY MATERIAL - Made in House, NOT generic or Chinese. 

PATENTED INSPECTION TAGS - No one else can duplicate.

Our Proprietary Material Offers:

1-866-ETIFLEX or visit us at: etiflex.com

 DURABLE tags for all types of lifting products

Made in House, NOT generic or Chinese. 

 No one else can duplicate. No one else can duplicate.

Our Proprietary Material Offers:

      REINFORCED STRENGTH

      ABRASION RESISTANT

      COLOR CODING

      LASER ENGRAVABLE

      CHEMICAL RESISTANT

      STRETCHABLE FOR PROOF TESTING

Our Proprietary Material Offers:

      REINFORCED STRENGTH

      ABRASION RESISTANT

      LASER ENGRAVABLE

      CHEMICAL RESISTANT

      STRETCHABLE FOR PROOF TESTING

Our Proprietary Material Offers:

      REINFORCED STRENGTH

      ABRASION RESISTANT

      LASER ENGRAVABLE

      CHEMICAL RESISTANT

FROM SYNTHETIC ROPE TO CHAIN SLINGS...
Etiflex makes the ORIGINAL molded tags and themolded tags and the

tags for all types of lifting products

Made in House, NOT generic or Chinese. 

The Active Link Spreader Beam 
revolutionises load monitoring capabilities 
when using a Modulift Spreader Beam. 
It will provide wireless real time data 
by measuring the load at either end of 
the spreader beam and is ideal for both 
weighing and dynamic load monitoring.

●● Reduce your rigging and the weight
●● Compatible with existing spreader beams
●● Saving you time and money on rigging

Introducing 
the Active Link 
Spreader Beam 
with Integrated 
Load Cells

For more  
information  
call today
Head Office:  
+44 (0) 1202 621511

Email:  
sales@modulift.com

www.modulift.com

The Active Link is 
available in a range  
of capacities up 
to 100t based on 
standard Modulift 
beam sizes from  
MOD 12 to MOD 70H
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INTRODUCING
TWO NEW PRODUCTS

FROM INDUSCO!

Features & Benefits:
■	 Ergonomic	Design
■	 Installation	Included
■	 No	Pinch	Points	in	Die	Area	–	Keeping	Hands	Free
■	 Adapted	Push	Arm	for	Die	Engagement
■	 Air	Magnet	Design	for	Added	Security
■	 Die	Holding	—	Will	Not	Drop	If	There	Is	Loss	of	Power
■	 Operates	on	70	PSI	Shop	Air
■	 High	Visibility	Green	Paint	Color

Features & Benefits:
■	 Overall	Height	of	the	Unit	-	5	Feet
■	 Adjustability	-	6	to	50	Inches
■	 Maximum	Adjustable	Holding	Power	-			
	 450	Lbs.	at	90	PSI
■	 Maximum	Vise	Opening	-	4	Inches
■	 Ergonomic	Valve	Placement
■	 Integrated	Sleeve	&	Rigging	Tool	Tray
■	 20	to	90	PSI	of	Air
■	 High	Visibility	Green	Paint	Color

CHAMPION         AIR VISE

Call Today: 800.727.0665 x 1035

SlingmakersSlingmakers 1416 East Sanborn St. • Winona, MN 55987
Ph: (800) 533-8056 • Fax: (800) 356-1149
www.peerlesschain.com

Peerless Industrial Group, Inc. 
Introduces Model ATSB Adjustable 
Telescopic Spreader Beam

Winona, MN – Peerless Industrial Group, 
Inc. introduces their ATSB, Adjustable 
Telescopic Spreader Beam ideal for 
outdoor construction applications. The 
ATSB is available from 2 
Ton thru 40 Ton capacities 
with outside spreads that 
adjust from a minimum of 
4 to 6 feet to a maximum 
of 12 to 20 feet.

The ATSB Adjustable 
Telescopic Spreader 
Beam features a 
telescopic design, is 
ideal for accommodating 
various load sizes, and 
can be utilized where headroom is not limited. This 
style of spreader beam is utilized with upper rigging 
spread between two lift points that adds extra stability 
to the lift. Additional features include: a pair of swivel 
hooks, and can be ordered in an upper and lower 
shackle design or with optional chain top rigging.

The ATSB is engineered and manufactured to 
ASME B30.20 & BTH-1 Design Category B Service 
Class 2 and has a specified fatigue life of 100,001 to 
500,000 load cycles. All ATSB, Adjustable Telescopic 
Spreader Beams are Proof-Tested to 125% capacity. For 
more information about the Model ATSB Adjustable 
Telescopic Spreader Beam visit our website at 
https://www.peerlesschain.com/products/ATSB/. 

Peerless Industrial Group, Inc. has been innovating 
successful products for 100 years. Today, as a 
worldwide provider of lifting solutions, utilizing our 
exceptional design, engineering, manufacturing, and 
quality teams, we continue to develop crucial products 
for the wide variety of markets we serve. Peerless is 
part of KITO Corporation’s global network providing 
our customers access to overhead lifting, below-the-
hook and material handling, cargo control, hardware, 
marine and traction products.

For more information about Peerless Industrial 
Group, Inc. visit us online at www.peerlesschain.com.
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